Keeping your financial information safe
[cartoon] 

Do I have to tell anyone about my finances?
Only share financial information with people if you want to – even relatives or friends. 

If someone pushes you to sign something or provide information, say no. Take time to check with a friend, relative, lawyer or Citizens’ Advice Bureau (0800 367222). 
If you think your financial information is being misused tell someone trustworthy like the bank, a friend or the police. 

What happens if I can’t manage my affairs any more?
An enduring power of attorney lets another person make financial decisions on your behalf. Pick someone you trust. You’ll need to get legal advice before signing any paperwork. 

Nobody can force you to give them an enduring power of attorney, even your relatives. Also, you can change your mind about who your attorney is. 
Should I share my pin numbers?
Never give anyone your pin numbers, bank security numbers, or passwords. If you have to write them down to remember them, keep them in a hidden place – not in your wallet or by the phone.

How would I know if someone took money from my account?
Check bank and credit card statements regularly to make sure there are no surprise withdrawals or purchases. Contact the bank if there is anything that’s unusual. 

Organisations like the Office for Senior Citizens (04 916 3758) and Age Concern have more information on protecting your finances.
Concerned about your privacy? Phone 0800 803909 or email enquiries@privacy.org.nz
