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No





Yes





Does your complaint fall within the Privacy Act?





Contact the Privacy Officer of the Agency concerned or the individual to try to rectify or negotiate a resolution





Put your complaint in writing to: 


Office of the Privacy Commissioner


PO Box 10094, Wellington


Download official complaint form to assist 








Seek Advice





Browse Case Studies & Points of Interest





Browse the Privacy Act / Principles





Ring Enquiries Line 


0800 803 909





Some of the following options may be able to assist;





Community Law Centre


Citizens Advice Bureau


Health & Disability Commission


Office of the Ombudsmen


Enquiries Line


0800 803 909








Case Studies








Points of Interest








Yes, an investigation is warranted, the Office of the Privacy Commissioner will now investigate complaint and try to resolve a favourable outcome for all parties concerned 





The Office of the Privacy Commissioner will respond and decide whether or not there should be an investigation





No, an investigation is not warranted by The Office of the Privacy Commissioner











