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More personal info sent to wrong person 

By MATTHEW THEUNISSEN - The Southland Times 

Last updated 05:00 27/02/2010

Relevant offers



A government department has once again been found to have sent highly detailed personal information to the wrong person in Southland. 

Southern Institute of Technology student Marcia Ahern applied for a student loan through Studylink. She received, in the mail, from Studylink detailed personal information belonging to someone else. 

The Inland Revenue Number, bank account numbers, address and other personal information was for Rebekah McDonell, of Auckland. 

Ms McDonell said she was concerned her personal information was being batted around the country. 

"It does concern me because people can do all sorts of things to get your identity. They could be applying for student loans under my name," she said. 

Studylink general manager Wendy Beban said the mistake was the result of an application form being placed with the wrong letter. 

Studylink would provide extra checks to avoid this happening again, she said. 

"Studylink manages correspondence for around 250,000 clients and this is the second breach of this nature in the last year. I can assure (Ms McDonell) and other students that we have strict processes and quality controls around the handling of personal information and our mailing system." 

It was not possible for student loan or allowance applications to be approved based on mistakenly sent information. 

The Southland Times has reported two identity mix-ups relating to the Inland Revenue Department, which sent out wrong details to two people this month. 

Assistant privacy commissioner Katrine Evans said most cases like this were the result of human error, but if it was happening to large numbers of people there was a systemic problem. 

"Any reported breach like this should be a reminder to all agencies to check their systems and policies. They can learn from others' mistakes and reduce the risks of breaches happening to them." 

Have you had a similar mix-up? Email us at news@stl.co.nz 
http://www.stuff.co.nz/southland-times/news/3381412/More-personal-info-sent-to-wrong-person

Discussion points
· Would you be concerned if your personal details were mistakenly sent to someone else – why?
· What responsibilities should an organisation that holds your personal information have?
· If your personal details are sent or shown to another person or organisation by mistake, should you be told? Should the organisation that made the mistake have to report the incident to anyone else?
· What should you do if you mistakenly receive or find someone’s personal details?
· If you think your personal details have been given to someone else by mistake, what can you do to try and sort out the problem?
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