
您随时可以要求查阅自己的个人资料。

根据《隐私法》规定，您有权向新西兰的任何机
构、企业或政府机构索取其拥有的关于您的个人
资料。如果资料有误，亦可要求其进行修正。

可于我们的网站上搜索「AboutMe 工具」并使用
提供的表格，向新西兰的机构、企业或政府机构
提出索取您的个人资料之要求。这项服务可免费
使用。您所在地的公共图书馆可以协助您上网。 

啊！我的个人资料已经外泄！

这确实不太好，但我们可以帮助您。联系我们之
前，您需要先联系涉事机构、企业或政府机构，
并尝试自己解决问题。  

如果联系相关机构未能解决，您可以联系隐私专
员办公室。我们或许能为您提供帮助。 

向隐私专员进行投诉。  

无论年龄或处境如何，新西兰所有人都受到
《2020年隐私法》保护。  

提出隐私相关投诉是免费的。 

     您亦可发送电邮至enquiries@privacy.
org.nz与我们联系，或于星期一至五
上午10时至下午3时之间致电查询热
线0800 803 909。

                      privacy.org.nz 

您知道自己享有隐私权吗？
任何储存可识别您身份资料的机构都必须依法保护这些资
料，例如您的电邮、住址、姓名、电话号码、录音或照片
（即个人资料）。该法律为《2020年隐私法》，由隐私专
员办公室（我们）负责执行落实。 

November 2024



Did you know you  
have privacy rights?
Organisations who store any information that can 
identify you, like your email, address, name, phone 
number, recordings, or photos of you (known as 
personal information), must protect that under  
the law. That law is the Privacy Act 2020 and it’s  
the job of the Office of the Privacy Commissioner 
(that’s us) to enforce it.

You can always ask for 
your own information.

The Privacy Act says that you have the right to ask  
any organisation, business, or government agency in  
New Zealand for the personal information it has about  
you. You can also ask them to correct your information  
if it’s wrong. 

Search the ‘AboutMe tool’ on our website and use our  
form to help you make a request for your personal 
information to organisations, businesses, or government 
agencies in New Zealand. This is a free service.  
Your local public library can help you get online.

ARGH! My personal information  
got leaked!

That’s not good but we can help. Before you contact 
us, you need to contact the organisation, business,  
or government agency concerned and try to fix the  
problem yourself.  

If contacting the organisation doesn’t work, then you  
can contact the Office of the Privacy Commissioner.  
We may be able to help you.

Making a complaint to the  
Privacy Commissioner. 

Everyone in New Zealand, regardless of their age or 
situation is protected by the Privacy Act 2020. 

It’s free to make a privacy complaint. 

     You can also contact us by emailing 
enquiries@privacy.org.nz or by calling our 
enquiries line on 0800 803 909 between 
10am to 3pm Monday to Friday.

                        privacy.org.nz
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