
您隨時可以要求查閱自己的個人資料。

根據《隱私法》規定，您有權向紐西蘭的任何機
構、企業或政府機構索取其擁有的關於您的個人
資料。如果資料有誤，亦可要求其進行修正。

可於我們的網站上搜索「AboutMe 工具」並使用
提供的表格，向紐西蘭的機構、企業或政府機構
提出索取您的個人資料之要求。這項服務可免費
使用。您所在地的公共圖書館可以協助您上網。

啊！我的個人資料已經外洩！

這確實不太好，但我們可以幫助您。聯絡我們之
前，您需要先聯絡涉事機構、企業或政府機構，
並嘗試自己解決問題。 

如果聯絡相關機構未能解決，您可以聯絡隱私委
員辦公室。我們或許能為您提供幫助。

向隱私專員進行投訴。 

無論年齡或處境如何，紐西蘭所有人都受到
《2020年隱私法》保護。 

提出隱私相關投訴是免費的。 

     您亦可發送電郵至enquiries@privacy.
org.nz與我們聯絡，或於星期一至五
上午10時至下午3時之間致電查詢熱
線0800 803 909。

                      privacy.org.nz 

您知道自己享有隱私權嗎？
任何儲存可識別您身份資料的機構都必須依法保護這些資
料，例如您的電郵、住址、姓名、電話號碼、錄音或相片
（即個人資料）。該法律為《2020年隱私法》，由隱私委
員辦公室（我們）負責執行落實。
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Did you know you  
have privacy rights?
Organisations who store any information that can 
identify you, like your email, address, name, phone 
number, recordings, or photos of you (known as 
personal information), must protect that under  
the law. That law is the Privacy Act 2020 and it’s  
the job of the Office of the Privacy Commissioner 
(that’s us) to enforce it.

You can always ask for 
your own information.

The Privacy Act says that you have the right to ask  
any organisation, business, or government agency in  
New Zealand for the personal information it has about  
you. You can also ask them to correct your information  
if it’s wrong. 

Search the ‘AboutMe tool’ on our website and use our  
form to help you make a request for your personal 
information to organisations, businesses, or government 
agencies in New Zealand. This is a free service.  
Your local public library can help you get online.

ARGH! My personal information  
got leaked!

That’s not good but we can help. Before you contact 
us, you need to contact the organisation, business,  
or government agency concerned and try to fix the  
problem yourself.  

If contacting the organisation doesn’t work, then you  
can contact the Office of the Privacy Commissioner.  
We may be able to help you.

Making a complaint to the  
Privacy Commissioner. 

Everyone in New Zealand, regardless of their age or 
situation is protected by the Privacy Act 2020. 

It’s free to make a privacy complaint. 

     You can also contact us by emailing 
enquiries@privacy.org.nz or by calling our 
enquiries line on 0800 803 909 between 
10am to 3pm Monday to Friday.

                        privacy.org.nz
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