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Did you know you
have privacy rights?

Organisations who store any information that can
identify you, like your email, address, name, phone
number, recordings, or photos of you (known as
personal information), must protect that under

the law. That law is the Privacy Act 2020 and it’s
the job of the Office of the Privacy Commissioner
(that’s us) to enforce it.

You can always ask for Making a complaint to the

your own information. Privacy Commissioner.

The Privacy Act says that you have the right to ask Everyone in New Zealand, regardless of their age or
any organisation, business, or government agency in situation is protected by the Privacy Act 2020.

New Zealand for the personal information it has about
you. You can also ask them to correct your information
if it's wrong.

H = .
Search the ‘AboutMe tool’ on our website and use our It S free to make a p”vacy complalnt.

form to help you make a request for your personal
information to organisations, businesses, or government
agencies in New Zealand. This is a free service.

Your local public library can help you get online.

You can also contact us by emailing
enquiries@privacy.org.nz or by calling our
enquiries line on 0800 803 909 between
10am to 3pm Monday to Friday.

. . privacy.org.nz
ARGH! My personal information

got leaked!

That’s not good but we can help. Before you contact
us, you need to contact the organisation, business,
or government agency concerned and try to fix the
problem yourself.

If contacting the organisation doesn’t work, then you
can contact the Office of the Privacy Commissioner.
We may be able to help you.
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