
   

Your borrowing reflects on you

Most arrangements for credit include a 
requirement that the borrower repays that 
credit regularly, over time and on a fixed date. 
Most people make their payments on time 
but sometimes they can’t or won’t. 

Repayment history information shows how 
well you’re managing to repay your credit 
accounts. It can help credit providers to 
sort between individuals based upon how 
well they manage their credit obligations. 
Customers who have a good track record 
of meeting their repayments on time may be 
recognized as being at lower risk of default 
which could improve their chances of being 
approved for further credit or being offered 
better credit terms. Customers identified 
as being at higher risk of not being able or 
willing to meet repayments on time might 
be denied or restricted with further credit.  
Repayment history patterns may also help 
credit providers to identify customers who are 
getting into difficulties and take appropriate 
preventive action before those customers 
default entirely. 

Remember, credit doesn’t just mean 
borrowing money. (1) 

(1)  See Info Sheet 3 : What is credit?
      

Credit providers can now see how 
much you’ve borrowed and whether 
you’re managing to make repayments 
on time

Credit Reporting Info Sheet 2 : Your credit reputation

Credit reporters can share information about 
your credit accounts. This includes how much 
you’ve borrowed or your current credit limits 
for each account (“account information”) 
plus a monthly report of whether your due 
repayments are made on time (repayment 
history information”). 

The account information covers various types 
of credit such as credit cards, mortgages, 
loans and utility or phone accounts. By 
showing your various credit accounts, and 
how much credit has been extended to you, 
credit providers get the big picture of your 
credit obligations. This account information 
helps credit providers to judge the risk of 
further lending to you and help ensure that 
you’re not becoming over-extended. 

Repayment history information shows 
whether a repayment is due on a credit 
account and, if so, whether or not you’ve 
paid it on time. 


