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CONCERN WITH INDIVIDUAL PRIVACY AND PROTECTION OF PERSONAL INFORMATION

Using a scale of 1 to 5 where 1 means you are very concerned and 5 not

concerned at all, how concerned are you about individual's privacy and the

protection of personal information?

                                                                                           5 - Not

                                      1 - Very                                        concerned at

                             Base    concerned            2            3            4          all       Unsure

ALL                           750           49%          18%          15%           9%           8%           1%

LOCATION

Auckland                      241           51%          17%          16%           8%           8%           0%

Wellington                     77           50%          15%          19%          10%           6%           0%

Christchurch                   82           42%          20%          14%          16%           8%           0%

Provincial                    350           49%          19%          15%           6%          10%           1%

Rural                         130           44%          21%          18%           6%           9%           2%

North Is                      568           50%          17%          16%           7%           9%           1%

South Is                      182           47%          20%          12%          12%           8%           1%

SEX

Male                          359           45%          20%          15%           9%           9%           2%

Female                        391           53%          16%          15%           8%           8%           0%

AGE GROUP

Under 30                      157           46%          11%          18%          13%          10%           2%

30-44                         225           50%          21%          14%           7%           7%           1%

45-59                         196           48%          19%          15%           9%           8%           1%

60 Plus                       172           51%          18%          15%           7%           9%           0%

OCCUPATION

Professionals,                218           43%          19%          18%          10%           9%           1%

  Managers

Technicians,                   70           53%          18%          19%           7%           3%           0%

  Associates

Clerks & Sales                106           44%          17%          17%          11%          11%           0%

Blue collar                   121           46%          22%          12%          10%           7%           3%

Students                       34           51%           5%          18%          10%          16%           0%

Retired                       106           53%          17%          14%           8%           8%           0%

Homemaker                      50           63%          22%           7%           3%           5%           0%

Not employed                   33           68%          13%          10%           0%           6%           3%

Self employed                  17           38%          19%          21%           5%          17%           0%

PERSONAL INCOME

Less than $15,000             110           68%           9%          13%           5%           5%           0%

$15,001-25,000                 89           42%          17%          17%          11%          11%           2%

$25,001-30,000                 56           48%          24%          12%           9%           7%           0%

$30,001-40,000                 77           51%          16%          18%           9%           6%           0%

$40,001-50,000                 69           38%          25%          15%          16%           4%           2%

$50,001-70,000                120           48%          14%          24%           7%           6%           1%

More than $70,000             127           42%          21%          15%           9%          13%           0%

ETHNICITY

Pacific Island                 37           69%           7%           8%           6%          10%           0%

Maori                          83           64%          12%          14%           5%           3%           2%

Non Maori/Non PI              633           46%          19%          16%           9%           9%           1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)               502           73%          27%           0%           0%           0%           0%

Neutral                       121            0%           0%          95%           0%           0%           5%

Not concerned (4+5)           127            0%           0%           0%          50%          50%           0%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                295           69%          20%           7%           3%           1%           0%

Less concerned                 18           17%           8%           9%          30%          36%           0%

Stayed the same               433           37%          17%          22%          11%          12%           1%

USE FACEBOOK

Yes                           402           50%          17%          15%          10%           7%           1%

No                            348           48%          19%          15%           7%          10%           1%

CHANGED PRIVACY SETTINGS

Yes                           299           51%          16%          18%           9%           6%           0%

No                             96           48%          21%           8%          13%           9%           1%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                           727           49%          18%          15%           9%           8%           1%

No                             17           41%          17%          14%          10%          18%           0%

CONCERN WITH PRIVACY CHANGED IN PAST FEW YEARS

Looking back over the last few years, have you got more concerned about

issues of individual privacy and personal information, less concerned or

has your level of concern stayed about the same?

                                                                        Level of

                                                                  concern stayed

                               Base More concerned Less concerned       the same        Depends         Unsure

ALL                             750             40%             2%            58%             0%             0%

LOCATION

Auckland                        241             42%             2%            56%             0%             0%

Wellington                       77             46%             5%            47%             2%             0%

Christchurch                     82             29%             4%            67%             0%             0%

Provincial                      350             38%             1%            60%             0%             1%

Rural                           130             36%             1%            63%             0%             0%

North Is                        568             41%             2%            56%             0%             1%

South Is                        182             34%             3%            63%             0%             0%

SEX

Male                            359             37%             3%            60%             0%             0%

Female                          391             42%             2%            55%             0%             1%

AGE GROUP

Under 30                        157             33%             3%            63%             0%             1%

30-44                           225             43%             2%            54%             1%             0%

45-59                           196             39%             3%            58%             0%             0%

60 Plus                         172             40%             2%            58%             0%             0%

OCCUPATION

Professionals,                  218             39%             2%            59%             0%             0%

  Managers

Technicians,                     70             45%             2%            53%             0%             0%

  Associates

Clerks & Sales                  106             36%             6%            56%             1%             1%

Blue collar                     121             36%             2%            61%             1%             0%

Students                         34             32%             0%            63%             0%             5%

Retired                         106             37%             1%            62%             0%             0%

Homemaker                        50             52%             2%            46%             0%             0%

Not employed                     33             54%             3%            43%             0%             0%

Self employed                    17             39%             0%            61%             0%             0%

PERSONAL INCOME

Less than $15,000               110             48%             5%            47%             0%             0%

$15,001-25,000                   89             33%             1%            66%             0%             0%

$25,001-30,000                   56             48%             0%            52%             0%             0%

$30,001-40,000                   77             30%             2%            68%             0%             0%

$40,001-50,000                   69             28%             2%            70%             0%             0%

$50,001-70,000                  120             38%             1%            60%             1%             0%

More than $70,000               127             40%             3%            57%             0%             0%

ETHNICITY

Pacific Island                   37             40%             6%            50%             4%             0%

Maori                            83             45%             1%            54%             0%             0%

Non Maori/Non PI                633             39%             2%            59%             0%             0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)                 502             52%             1%            47%             0%             0%

Neutral                         121             18%             1%            80%             0%             1%

Not concerned (4+5)             127              9%             9%            81%             0%             1%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                  295            100%             0%             0%             0%             0%

Less concerned                   18              0%           100%             0%             0%             0%

Stayed the same                 433              0%             0%           100%             0%             0%

USE FACEBOOK

Yes                             402             41%             2%            57%             0%             0%

No                              348             38%             3%            59%             0%             0%

CHANGED PRIVACY SETTINGS

Yes                             299             42%             1%            56%             0%             1%

No                               96             38%             4%            58%             0%             0%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                             727             40%             2%            58%             0%             0%

No                               17             21%            15%            64%             0%             0%

CONCERN WITH BUSINESSES AND PRIVACY - YOU SUPPLIED INFORMATION TO A BUSINESS FOR ONE PURPOSE AND THE BUSINESS USED IT FOR ANOTHER PURPOSE

The next question are about how businesses use your personal information.

Using a scale of 1 to 5 where 1 means you would be very concerned and 5 not

concerned at all, how concerned would you be about the following? What

if...?

You supplied information to a business for one purpose and the business used it for another purpose

                                                                                           5 - Not

                                      1 - Very                                        concerned at

                             Base    concerned            2            3            4          all       Unsure

ALL                           750           70%          12%           9%           4%           4%           1%

LOCATION

Auckland                      241           65%          12%          12%           4%           5%           2%

Wellington                     77           73%          12%          10%           2%           3%           0%

Christchurch                   82           64%          15%           5%           7%           9%           0%

Provincial                    350           73%          11%           8%           4%           3%           1%

Rural                         130           66%          16%           9%           4%           5%           0%

North Is                      568           71%          12%           9%           3%           4%           1%

South Is                      182           66%          14%           8%           5%           6%           1%

SEX

Male                          359           66%          13%          11%           3%           6%           1%

Female                        391           73%          12%           7%           4%           3%           1%

AGE GROUP

Under 30                      157           57%          14%          14%           8%           5%           2%

30-44                         225           68%          16%          10%           2%           4%           0%

45-59                         196           74%          11%           7%           3%           4%           1%

60 Plus                       172           78%           7%           7%           3%           4%           1%

OCCUPATION

Professionals,                218           71%          11%          10%           2%           5%           1%

  Managers

Technicians,                   70           63%          28%           6%           1%           2%           0%

  Associates

Clerks & Sales                106           69%          11%          10%           5%           4%           1%

Blue collar                   121           67%          11%          11%           7%           4%           0%

Students                       34           44%          17%          11%          15%           5%           8%

Retired                       106           80%           8%           5%           2%           3%           2%

Homemaker                      50           67%          12%           9%           6%           4%           2%

Not employed                   33           71%           4%          16%           2%           7%           0%

Self employed                  17           76%           5%           9%           5%           5%           0%

PERSONAL INCOME

Less than $15,000             110           71%           8%           7%           8%           4%           2%

$15,001-25,000                 89           67%          17%          11%           3%           1%           1%

$25,001-30,000                 56           71%          13%          10%           1%           5%           0%

$30,001-40,000                 77           77%           6%           9%           4%           4%           0%

$40,001-50,000                 69           69%          10%          16%           1%           4%           0%

$50,001-70,000                120           71%          11%           9%           4%           3%           2%

More than $70,000             127           62%          19%          10%           4%           5%           0%

ETHNICITY

Pacific Island                 37           74%           6%          14%           0%           2%           4%

Maori                          83           73%           7%          14%           3%           3%           0%

Non Maori/Non PI              633           69%          13%           8%           4%           5%           1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)               502           79%          10%           5%           3%           2%           1%

Neutral                       121           56%          16%          14%           4%           7%           3%

Not concerned (4+5)           127           43%          18%          19%           7%          12%           1%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                295           80%          12%           4%           1%           2%           1%

Less concerned                 18           48%          17%          12%           0%          15%           8%

Stayed the same               433           64%          12%          12%           6%           5%           1%

USE FACEBOOK

Yes                           402           66%          14%          11%           4%           4%           1%

No                            348           73%          11%           7%           3%           4%           2%

CHANGED PRIVACY SETTINGS

Yes                           299           66%          16%           9%           4%           4%           1%

No                             96           68%           7%          16%           5%           4%           0%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                           727           70%          12%           9%           4%           4%           1%

No                             17           40%           5%           9%           7%          25%          14%

FRAMING PRIVACY ISSUES - IT'S EXTREMELY IMPORTANT THAT BUSINESSES TELL ME WHAT THEY ARE DOING WITH MY PERSONAL INFORMATION

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means

strongly agree, how strongly do you agree or disagree with the following

statements:

It's extremely important that businesses tell me what they are doing with my personal information

                                   0

                             Strongl

                                   y                                                   10

                             disagre                                              Strongl

                        Base       e    1    2    3    4    5    6    7    8    9 y agree Unsure

ALL                      750       1%   1%   1%   1%   1%   5%   2%   5%  11%   7%     65%     0%

LOCATION

Auckland                 241       1%   3%   1%   2%   1%   5%   3%   5%  11%   6%     62%     0%

Wellington                77       1%   1%   0%   0%   0%   3%   2%   5%  11%   5%     72%     0%

Christchurch              82       2%   0%   0%   1%   1%   6%   3%   5%   5%   9%     67%     1%

Provincial               350       0%   1%   1%   1%   1%   6%   2%   4%  11%   7%     66%     0%

Rural                    130       1%   1%   1%   2%   1%   4%   5%   5%  11%   6%     63%     0%

North Is                 568       1%   2%   0%   1%   0%   5%   3%   5%  11%   7%     65%     0%

South Is                 182       1%   0%   1%   1%   1%   6%   1%   5%   8%   7%     68%     1%

SEX

Male                     359       1%   2%   1%   1%   1%   7%   4%   6%  12%   6%     59%     0%

Female                   391       1%   1%   0%   1%   0%   4%   1%   4%   9%   7%     72%     0%

AGE GROUP

Under 30                 157       2%   1%   1%   0%   0%   4%   1%   6%  11%   6%     68%     0%

30-44                    225       0%   1%   0%   1%   1%   4%   2%   5%  12%   7%     67%     0%

45-59                    196       1%   2%   1%   1%   0%   6%   5%   6%   8%  10%     60%     0%

60 Plus                  172       1%   1%   0%   1%   2%   7%   2%   3%  11%   4%     67%     1%

OCCUPATION

Professionals,           218       0%   1%   1%   1%   1%   2%   4%   7%  11%   9%     63%     0%

  Managers

Technicians,              70       0%   0%   0%   0%   0%   6%   1%   9%  12%   7%     65%     0%

  Associates

Clerks & Sales           106       2%   0%   2%   2%   0%   6%   0%   4%  11%   6%     67%     0%

Blue collar              121       2%   1%   1%   3%   1%  10%   3%   4%   8%   8%     59%     0%

Students                  34       0%   6%   0%   3%   0%   5%   3%   4%   7%   4%     68%     0%

Retired                  106       0%   2%   0%   1%   2%   6%   2%   3%  10%   5%     68%     1%

Homemaker                 50       4%   0%   0%   0%   0%   2%   2%   1%   8%   8%     75%     0%

Not employed              33       0%   2%   0%   0%   0%   9%   0%   3%  11%   3%     72%     0%

Self employed             17       0%   0%   0%   0%   0%   0%   4%   0%  32%   0%     64%     0%

PERSONAL INCOME

Less than $15,000        110       1%   4%   0%   1%   1%   3%   2%   5%   8%   5%     69%     1%

$15,001-25,000            89       0%   0%   0%   2%   1%   7%   2%   4%  10%   6%     68%     0%

$25,001-30,000            56       0%   0%   0%   0%   1%   1%   0%   2%   3%   9%     84%     0%

$30,001-40,000            77       0%   0%   0%   3%   0%   3%   1%   1%  12%   7%     73%     0%

$40,001-50,000            69       0%   0%   0%   1%   1%   8%   0%   9%   8%   8%     65%     0%

$50,001-70,000           120       2%   1%   3%   0%   2%   7%   2%   3%  12%   8%     60%     0%

More than $70,000        127       1%   2%   1%   1%   0%   5%   6%   9%  18%   7%     50%     0%

ETHNICITY

Pacific Island            37       0%   4%   0%   2%   0%   2%   0%   6%   2%   0%     84%     0%

Maori                     83       0%   0%   0%   0%   0%   5%   2%   3%   9%   6%     75%     0%

Non Maori/Non PI         633       1%   1%   1%   1%   1%   6%   3%   5%  11%   7%     63%     0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)          502       1%   1%   0%   1%   0%   3%   3%   4%   9%   6%     72%     0%

Neutral                  121       1%   0%   2%   1%   1%   4%   2%   9%  19%   8%     53%     0%

Not concerned (4+5)      127       1%   3%   0%   2%   2%  15%   2%   5%  11%   8%     51%     0%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned           295       0%   1%   0%   0%   0%   4%   2%   4%  10%   7%     72%     0%

Less concerned            18       0%   4%   0%   0%   3%  20%   5%   6%  10%   7%     45%     0%

Stayed the same          433       1%   1%   1%   2%   1%   6%   2%   6%  11%   7%     62%     0%

USE FACEBOOK

Yes                      402       1%   2%   0%   1%   1%   4%   3%   5%  12%   6%     65%     0%

No                       348       1%   1%   1%   1%   1%   6%   2%   5%   9%   7%     66%     0%

CHANGED PRIVACY SETTINGS

Yes                      299       1%   1%   1%   0%   1%   3%   3%   5%  14%   6%     65%     0%

No                        96       0%   4%   0%   2%   0%   7%   2%   6%   9%   5%     64%     1%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                      727       1%   1%   1%   1%   1%   5%   2%   5%  11%   7%     65%     0%

No                        17       0%   0%   5%   0%   6%   5%   0%   9%  17%   4%     54%     0%

FRAMING PRIVACY ISSUES - I TRUST THAT BUSINESSES WILL PROTECT AND HANDLE MY PERSONAL INFORMATION

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means

strongly agree, how strongly do you agree or disagree with the following

statements:

I trust that businesses will protect and handle my personal information well

                                   0

                             Strongl

                                   y                                                   10

                             disagre                                              Strongl

                        Base       e    1    2    3    4    5    6    7    8    9 y agree Unsure

ALL                      750       3%   2%   3%   4%   3%  12%   7%   8%  11%   6%     40%     1%

LOCATION

Auckland                 241       5%   4%   3%   4%   4%  11%   7%   9%  13%   6%     33%     1%

Wellington                77       3%   1%   3%   6%   1%   9%   8%  15%   7%   8%     39%     0%

Christchurch              82       0%   2%   2%   6%   6%   9%   8%   9%   8%   6%     44%     0%

Provincial               350       3%   1%   3%   4%   2%  14%   7%   5%  11%   5%     44%     1%

Rural                    130       3%   2%   2%   5%   4%  14%  11%   5%  11%   5%     38%     0%

North Is                 568       4%   3%   3%   4%   2%  12%   7%   8%  12%   6%     38%     1%

South Is                 182       0%   2%   2%   4%   5%  11%   7%   6%   8%   7%     47%     1%

SEX

Male                     359       3%   4%   2%   5%   4%  12%   7%   9%  12%   6%     35%     1%

Female                   391       3%   1%   3%   3%   2%  12%   7%   7%  10%   6%     45%     1%

AGE GROUP

Under 30                 157       6%   1%   1%   6%   3%   8%   9%   7%  12%   5%     42%     0%

30-44                    225       3%   1%   5%   4%   2%  12%   6%  12%  14%   7%     34%     0%

45-59                    196       1%   5%   3%   4%   4%  12%   8%   7%   9%   8%     37%     2%

60 Plus                  172       3%   2%   2%   2%   3%  15%   5%   4%   8%   4%     50%     2%

OCCUPATION

Professionals,           218       2%   1%   4%   3%   2%  12%   6%   9%  15%   8%     37%     1%

  Managers

Technicians,              70       4%   5%   2%   2%   6%   9%  11%  13%   7%   5%     36%     0%

  Associates

Clerks & Sales           106       4%   4%   2%   2%   1%  12%   6%   9%   9%   6%     45%     0%

Blue collar              121       3%   0%   4%   5%   5%  15%   8%   6%  10%   7%     35%     2%

Students                  34       0%   0%   0%  10%   0%  11%  13%   4%  18%  10%     34%     0%

Retired                  106       3%   2%   1%   3%   3%  11%   5%   4%   8%   6%     53%     1%

Homemaker                 50       5%   1%   5%   8%   3%   8%   7%  10%   5%   4%     44%     0%

Not employed              33       0%  15%   0%  14%   3%   5%  10%  10%  10%   0%     33%     0%

Self employed             17       5%   0%   0%   0%   0%  24%   0%  16%  16%   0%     39%     0%

PERSONAL INCOME

Less than $15,000        110       4%   4%   4%   6%   3%   8%   5%   8%  12%   4%     42%     0%

$15,001-25,000            89       2%   0%   0%   3%   2%  13%  14%   8%  11%   5%     41%     1%

$25,001-30,000            56       5%   3%   0%   5%   1%  17%   8%   3%  11%   5%     42%     0%

$30,001-40,000            77       2%   2%   3%   1%   2%   9%   6%   5%   9%   9%     49%     3%

$40,001-50,000            69       6%   0%   5%   6%   2%   9%   1%  10%  10%   5%     46%     0%

$50,001-70,000           120       3%   3%   2%   3%   5%  13%   8%   6%   9%   5%     42%     1%

More than $70,000        127       2%   3%   2%   5%   3%  15%   6%  11%  16%  10%     26%     1%

ETHNICITY

Pacific Island            37       2%   2%   0%   4%   2%   4%   0%  14%  10%   9%     53%     0%

Maori                     83       5%   4%   4%   3%   2%  10%   6%   7%  10%   2%     45%     2%

Non Maori/Non PI         633       3%   2%   3%   4%   3%  13%   8%   7%  11%   6%     39%     1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)          502       4%   2%   3%   5%   2%  11%   6%   7%   9%   5%     45%     1%

Neutral                  121       1%   1%   3%   3%   5%  14%  12%  10%  13%   6%     32%     0%

Not concerned (4+5)      127       3%   3%   1%   3%   3%  15%   6%  11%  15%  10%     30%     0%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned           295       4%   3%   5%   5%   3%  12%   8%   7%   8%   4%     39%     2%

Less concerned            18       3%   0%   6%   5%   0%   8%   7%  10%  21%  14%     26%     0%

Stayed the same          433       2%   2%   2%   4%   3%  12%   6%   8%  13%   7%     41%     0%

USE FACEBOOK

Yes                      402       4%   2%   3%   5%   3%  12%   9%   9%  11%   6%     36%     0%

No                       348       2%   3%   3%   3%   3%  11%   5%   7%  11%   6%     45%     1%

CHANGED PRIVACY SETTINGS

Yes                      299       4%   1%   4%   7%   3%  11%   8%  10%  11%   5%     35%     1%

No                        96       5%   3%   0%   2%   4%  15%  10%   6%  10%   9%     36%     0%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                      727       3%   2%   3%   4%   3%  12%   7%   7%  11%   6%     41%     1%

No                        17       0%   7%   0%   9%  12%   9%   9%  19%   7%  10%     13%     5%

FRAMING PRIVACY ISSUES - IF A BUSINESS LOSES MY PERSONAL INFORMATION THEY SHOULD TELL ME

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means

strongly agree, how strongly do you agree or disagree with the following

statements:

If a business loses my personal information they should tell me

                                   0

                             Strongl

                                   y                                                   10

                             disagre                                              Strongl

                        Base       e    1    2    3    4    5    6    7    8    9 y agree Unsure

ALL                      750       1%   1%   0%   1%   1%   6%   1%   2%   7%   6%     74%     0%

LOCATION

Auckland                 241       1%   3%   0%   1%   2%   8%   1%   1%   7%   5%     71%     0%

Wellington                77       2%   0%   0%   0%   1%   2%   0%   3%   7%   7%     77%     1%

Christchurch              82       3%   2%   0%   0%   2%   0%   0%   1%   7%   9%     76%     0%

Provincial               350       1%   1%   0%   0%   0%   6%   1%   3%   6%   7%     75%     0%

Rural                    130       0%   2%   0%   1%   0%   5%   0%   3%  11%   8%     70%     0%

North Is                 568       1%   1%   0%   1%   1%   6%   1%   2%   7%   5%     74%     1%

South Is                 182       1%   1%   1%   0%   1%   4%   0%   3%   5%   9%     75%     0%

SEX

Male                     359       1%   2%   0%   0%   2%   6%   1%   4%   8%   7%     69%     0%

Female                   391       2%   1%   0%   1%   0%   5%   0%   1%   5%   6%     79%     0%

AGE GROUP

Under 30                 157       3%   3%   0%   0%   0%   6%   1%   1%   4%   5%     76%     1%

30-44                    225       0%   0%   0%   1%   2%   6%   1%   3%   7%   7%     73%     0%

45-59                    196       1%   2%   1%   1%   0%   5%   0%   3%   9%   6%     72%     0%

60 Plus                  172       0%   1%   0%   0%   1%   5%   1%   2%   6%   7%     76%     1%

OCCUPATION

Professionals,           218       1%   1%   0%   1%   1%   6%   1%   4%  10%   7%     68%     0%

  Managers

Technicians,              70       0%   0%   0%   0%   2%  10%   0%   0%   9%  10%     68%     1%

  Associates

Clerks & Sales           106       0%   1%   1%   0%   1%   7%   0%   3%   3%   6%     77%     1%

Blue collar              121       0%   2%   0%   1%   0%   6%   1%   3%   7%   7%     73%     0%

Students                  34       4%   0%   0%   0%   3%   0%   0%   0%   8%  11%     74%     0%

Retired                  106       1%   2%   0%   0%   1%   3%   1%   2%   4%   6%     80%     0%

Homemaker                 50       4%   0%   0%   2%   0%   6%   0%   0%   5%   2%     81%     0%

Not employed              33       6%   6%   0%   1%   0%   8%   0%   3%   3%   2%     71%     0%

Self employed             17       0%   0%   0%   0%   0%   5%   0%   0%   0%   4%     87%     4%

PERSONAL INCOME

Less than $15,000        110       2%   1%   0%   1%   0%   5%   2%   0%   3%   5%     80%     1%

$15,001-25,000            89       0%   0%   0%   0%   1%   5%   0%   2%   5%  10%     77%     0%

$25,001-30,000            56       0%   2%   0%   0%   0%   3%   0%   2%   7%   1%     85%     0%

$30,001-40,000            77       0%   2%   0%   3%   1%   2%   0%   1%   2%   8%     81%     0%

$40,001-50,000            69       0%   5%   0%   1%   1%   6%   2%   1%   7%   6%     70%     1%

$50,001-70,000           120       1%   2%   1%   0%   1%   8%   0%   3%   9%   4%     71%     0%

More than $70,000        127       1%   0%   1%   0%   1%   6%   0%   7%  12%   9%     63%     0%

ETHNICITY

Pacific Island            37       0%   2%   0%   2%   0%   8%   2%   2%   0%   0%     81%     3%

Maori                     83       2%   1%   0%   1%   0%   2%   0%   4%   4%   4%     82%     0%

Non Maori/Non PI         633       1%   1%   0%   1%   1%   6%   1%   2%   7%   7%     73%     0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)          502       1%   1%   0%   1%   0%   4%   0%   1%   5%   6%     81%     0%

Neutral                  121       1%   1%   1%   1%   1%   7%   3%   6%  11%   5%     63%     0%

Not concerned (4+5)      127       2%   2%   0%   1%   2%  11%   0%   3%  11%  11%     56%     1%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned           295       0%   2%   0%   1%   1%   4%   0%   1%   5%   5%     81%     0%

Less concerned            18       7%   0%   0%   0%   3%   5%   0%   0%   8%  10%     59%     8%

Stayed the same          433       2%   1%   0%   1%   1%   7%   1%   4%   7%   7%     69%     0%

USE FACEBOOK

Yes                      402       1%   2%   0%   1%   1%   5%   1%   2%   6%   6%     75%     0%

No                       348       1%   1%   0%   1%   1%   6%   0%   3%   7%   7%     72%     1%

CHANGED PRIVACY SETTINGS

Yes                      299       1%   2%   0%   0%   2%   4%   1%   2%   6%   5%     77%     0%

No                        96       0%   1%   0%   2%   0%  10%   0%   0%   8%   8%     70%     1%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                      727       1%   1%   0%   1%   1%   6%   0%   2%   7%   7%     74%     0%

No                        17       8%   7%   0%   0%   0%  10%   0%   0%   7%   0%     68%     0%

FRAMING PRIVACY ISSUES - I TRUST THAT GOVERNMENT AGENCIES WILL PROTECT AND HANDLE MY PERSONAL INFORMATION WELL

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means

strongly agree, how strongly do you agree or disagree with the following

statements:

I trust that government agencies will protect and handle my personal information well

                                   0

                             Strongl

                                   y                                                   10

                             disagre                                              Strongl

                        Base       e    1    2    3    4    5    6    7    8    9 y agree Unsure

ALL                      750       5%   3%   3%   3%   3%  10%   4%   9%  13%   5%     41%     1%

LOCATION

Auckland                 241       7%   4%   4%   1%   1%   7%   5%  10%  16%   7%     37%     1%

Wellington                77       8%   2%   1%   7%   6%  10%   6%  16%  10%   0%     34%     0%

Christchurch              82       2%   0%   4%   1%   2%  13%   8%   9%   9%   3%     48%     1%

Provincial               350       4%   3%   3%   3%   3%  12%   2%   7%  12%   5%     45%     1%

Rural                    130       4%   4%   3%   4%   2%  11%   5%   9%   9%   2%     47%     0%

North Is                 568       6%   3%   4%   3%   2%  10%   4%  10%  13%   5%     39%     1%

South Is                 182       2%   1%   2%   2%   3%  12%   6%   6%  12%   4%     50%     0%

SEX

Male                     359       4%   3%   4%   3%   2%  11%   4%   9%  15%   5%     39%     1%

Female                   391       6%   3%   3%   2%   3%  10%   4%   9%  10%   5%     44%     1%

AGE GROUP

Under 30                 157       4%   3%   4%   2%   2%   9%   5%  11%  12%   7%     41%     0%

30-44                    225       6%   2%   3%   4%   3%   8%   4%  13%  13%   5%     38%     1%

45-59                    196       5%   5%   3%   2%   2%  14%   5%   6%  14%   3%     39%     2%

60 Plus                  172       5%   1%   4%   2%   2%  12%   1%   5%  12%   5%     49%     2%

OCCUPATION

Professionals,           218       5%   3%   3%   2%   2%  10%   5%   9%  14%   6%     40%     1%

  Managers

Technicians,              70       6%   1%   2%   1%   7%  12%  10%  11%  11%   1%     35%     3%

  Associates

Clerks & Sales           106       3%   5%   2%   4%   0%   7%   1%   9%  16%   6%     47%     0%

Blue collar              121       3%   1%   4%   4%   2%  12%   4%  10%  12%   6%     40%     2%

Students                  34       0%   6%   0%   0%   0%   7%   0%  17%  13%  12%     45%     0%

Retired                  106       6%   2%   5%   2%   2%  11%   3%   5%  12%   4%     46%     2%

Homemaker                 50       9%   3%   7%   2%   2%  14%   2%  10%   6%   5%     40%     0%

Not employed              33       9%   2%   5%   8%   2%  11%   8%  10%   8%   0%     37%     0%

Self employed             17       5%   0%   0%   0%  14%  17%   0%   4%  31%   0%     29%     0%

PERSONAL INCOME

Less than $15,000        110       7%   4%   5%   2%   2%   9%   2%  10%  13%   3%     42%     1%

$15,001-25,000            89       3%   1%   1%   4%   0%   8%   8%  12%  14%   5%     42%     2%

$25,001-30,000            56       5%   2%   7%   5%   4%  10%   7%   6%   8%   7%     37%     2%

$30,001-40,000            77       4%   0%   6%   4%   2%   5%   1%   4%  16%   6%     52%     0%

$40,001-50,000            69       4%   2%   3%   1%   4%  10%   5%  12%  10%   4%     45%     0%

$50,001-70,000           120       6%   2%   2%   2%   2%  10%   3%   7%  19%   1%     46%     0%

More than $70,000        127       3%   4%   3%   2%   4%  10%   4%  14%  15%   9%     30%     2%

ETHNICITY

Pacific Island            37       9%   2%   2%   2%   0%   7%   0%  10%   6%   8%     51%     3%

Maori                     83       9%   2%   5%   3%   4%   5%   3%   8%  13%   0%     48%     0%

Non Maori/Non PI         633       4%   3%   3%   3%   3%  11%   4%   9%  13%   6%     40%     1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)          502       6%   3%   4%   3%   3%  10%   5%   6%  10%   4%     45%     1%

Neutral                  121       4%   1%   2%   3%   1%   8%   5%  13%  23%   7%     33%     0%

Not concerned (4+5)      127       4%   1%   2%   2%   3%  16%   2%  14%  12%   8%     35%     1%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned           295       6%   4%   6%   4%   3%  10%   5%   8%   9%   4%     39%     2%

Less concerned            18      11%   7%   4%   0%   3%  11%   0%   4%  34%   8%     13%     5%

Stayed the same          433       4%   1%   2%   2%   2%  11%   4%   9%  14%   6%     44%     1%

USE FACEBOOK

Yes                      402       4%   3%   4%   3%   3%  11%   5%  10%  14%   4%     38%     1%

No                       348       6%   2%   3%   2%   2%  10%   3%   7%  11%   6%     46%     2%

CHANGED PRIVACY SETTINGS

Yes                      299       4%   3%   3%   4%   3%   9%   5%  12%  15%   3%     38%     1%

No                        96       5%   1%   5%   3%   2%  17%   5%   6%  13%   7%     36%     0%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                      727       5%   3%   3%   3%   3%  11%   4%   9%  12%   5%     41%     1%

No                        17       0%   0%   0%   5%   0%   5%   7%   8%  25%   9%     36%     5%

FRAMING PRIVACY ISSUES - IT'S EXTREMELY IMPORTANT THAT GOVERNMENT AGENCIES PROPERLY PROTECT THE INFORMATION I GIVE THEM

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means

strongly agree, how strongly do you agree or disagree with the following

statements:

It's extremely important that government agencies properly protect the information I give them

                                   0

                             Strongl

                                   y                                                   10

                             disagre                                              Strongl

                        Base       e    1    2    3    4    5    6    7    8    9 y agree Unsure

ALL                      750       1%   1%   0%   1%   1%   3%   1%   2%   9%   9%     72%     0%

LOCATION

Auckland                 241       0%   2%   0%   2%   1%   3%   1%   2%   8%  11%     70%     0%

Wellington                77       0%   0%   0%   0%   0%   1%   2%   4%  10%   8%     75%     0%

Christchurch              82       4%   2%   0%   0%   2%   1%   1%   2%  12%   6%     70%     0%

Provincial               350       0%   0%   0%   0%   1%   5%   1%   1%   9%   9%     74%     0%

Rural                    130       1%   2%   0%   0%   1%   2%   1%   2%  16%   7%     67%     1%

North Is                 568       0%   1%   0%   1%   1%   3%   1%   2%   9%   9%     73%     0%

South Is                 182       2%   1%   0%   0%   2%   5%   1%   1%  10%   8%     70%     0%

SEX

Male                     359       1%   2%   0%   0%   1%   4%   2%   3%  13%   9%     65%     0%

Female                   391       1%   0%   0%   1%   1%   2%   1%   1%   5%   9%     79%     0%

AGE GROUP

Under 30                 157       2%   2%   0%   0%   1%   5%   0%   2%   8%   9%     70%     1%

30-44                    225       1%   0%   0%   1%   0%   1%   3%   2%   5%  10%     77%     0%

45-59                    196       0%   2%   0%   1%   1%   4%   0%   2%  11%  11%     68%     0%

60 Plus                  172       0%   1%   0%   0%   1%   3%   1%   3%  12%   6%     73%     0%

OCCUPATION

Professionals,           218       1%   1%   0%   2%   0%   3%   1%   3%   9%   8%     72%     0%

  Managers

Technicians,              70       0%   0%   0%   0%   5%   0%   1%   4%   9%  14%     67%     0%

  Associates

Clerks & Sales           106       1%   1%   0%   0%   0%   3%   2%   2%   3%  10%     78%     0%

Blue collar              121       0%   1%   0%   0%   1%   7%   1%   3%  11%  10%     65%     1%

Students                  34       0%   0%   3%   0%   0%   2%   0%   0%   7%  13%     75%     0%

Retired                  106       0%   1%   0%   0%   1%   2%   1%   2%  12%   6%     75%     0%

Homemaker                 50       4%   0%   0%   0%   0%   2%   0%   0%   9%  11%     74%     0%

Not employed              33       0%   6%   0%   0%   0%  11%   0%   0%   5%   5%     73%     0%

Self employed             17       0%   0%   0%   0%   0%   0%   0%   0%   9%  15%     76%     0%

PERSONAL INCOME

Less than $15,000        110       1%   1%   0%   0%   1%   4%   1%   1%   6%   9%     76%     0%

$15,001-25,000            89       0%   0%   0%   0%   0%   6%   0%   3%  13%   9%     68%     1%

$25,001-30,000            56       2%   0%   0%   0%   1%   0%   0%   0%   1%   7%     89%     0%

$30,001-40,000            77       0%   1%   0%   2%   0%   1%   1%   0%   5%  15%     75%     0%

$40,001-50,000            69       0%   2%   0%   1%   0%   1%   0%   2%   4%  10%     80%     0%

$50,001-70,000           120       0%   2%   0%   1%   1%   4%   1%   3%  12%   6%     70%     0%

More than $70,000        127       1%   1%   0%   1%   1%   2%   3%   4%  14%  12%     61%     0%

ETHNICITY

Pacific Island            37       0%   4%   0%   0%   2%   0%   0%   6%   0%   7%     81%     0%

Maori                     83       0%   1%   0%   0%   0%   2%   0%   1%   3%   8%     85%     0%

Non Maori/Non PI         633       1%   1%   0%   1%   1%   4%   1%   2%  10%   9%     70%     0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)          502       0%   1%   0%   0%   0%   2%   1%   1%   8%   8%     79%     0%

Neutral                  121       1%   1%   0%   1%   2%   2%   2%   4%  13%  15%     59%     0%

Not concerned (4+5)      127       2%   3%   1%   1%   2%   9%   1%   3%  11%   9%     58%     0%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned           295       0%   1%   0%   0%   0%   2%   1%   1%   7%   9%     79%     0%

Less concerned            18       0%   0%   0%   0%   0%   5%   4%   5%  11%  13%     62%     0%

Stayed the same          433       1%   2%   0%   1%   1%   4%   1%   3%  10%   9%     68%     0%

USE FACEBOOK

Yes                      402       1%   2%   0%   0%   1%   3%   1%   2%   9%   8%     73%     0%

No                       348       1%   0%   0%   1%   1%   4%   1%   2%   9%  10%     71%     0%

CHANGED PRIVACY SETTINGS

Yes                      299       1%   2%   0%   1%   1%   2%   1%   2%   7%   8%     75%     0%

No                        96       0%   1%   0%   0%   1%   5%   3%   1%  15%   9%     65%     0%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                      727       1%   1%   0%   0%   1%   3%   1%   2%   9%   9%     73%     0%

No                        17       0%   7%   0%   0%   0%   0%  13%   9%   0%   9%     62%     0%

FRAMING PRIVACY ISSUES - THERE IS TOO MUCH SURVEILLANCE OF ORDINARY NEW ZEALANDERS GOING ABOUT THEIR EVERYDAY LIVES

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means

strongly agree, how strongly do you agree or disagree with the following

statements:

There is too much surveillance of ordinary New Zealanders going about their everyday lives

                                   0

                             Strongl

                                   y                                                   10

                             disagre                                              Strongl

                        Base       e    1    2    3    4    5    6    7    8    9 y agree Unsure

ALL                      750       6%   5%   4%   7%   6%  20%   8%   8%  10%   2%     20%     4%

LOCATION

Auckland                 241       5%   5%   4%   8%   6%  21%  10%   8%  10%   2%     19%     2%

Wellington                77      10%   6%   3%   6%   6%  15%  12%   8%   7%   2%     18%     7%

Christchurch              82       7%   4%   3%   8%   4%  17%   9%   7%  11%   3%     21%     6%

Provincial               350       6%   5%   4%   6%   7%  22%   5%   7%  11%   2%     20%     5%

Rural                    130       9%   7%   4%   6%   5%  20%   6%  12%  11%   2%     15%     3%

North Is                 568       5%   6%   4%   7%   7%  21%   8%   8%  10%   1%     20%     3%

South Is                 182       8%   3%   4%   6%   3%  19%   6%   8%  13%   5%     19%     6%

SEX

Male                     359       8%   4%   4%   8%   8%  22%   7%   8%   7%   2%     20%     2%

Female                   391       4%   6%   4%   5%   5%  19%   8%   8%  13%   3%     19%     6%

AGE GROUP

Under 30                 157       7%   6%   2%   4%   7%  19%   9%  10%   7%   2%     22%     5%

30-44                    225       4%   6%   4%   9%   5%  20%  10%   8%  10%   3%     18%     3%

45-59                    196       7%   5%   6%   7%   6%  21%   8%   6%  11%   3%     18%     2%

60 Plus                  172       6%   4%   4%   5%   7%  22%   2%   7%  14%   2%     20%     7%

OCCUPATION

Professionals,           218       6%   5%   3%  10%   9%  19%   8%   6%  11%   3%     16%     4%

  Managers

Technicians,              70       4%   3%   3%   9%   7%  24%   9%  10%   6%   0%     21%     4%

  Associates

Clerks & Sales           106       5%   9%   6%   4%   5%  12%  12%  10%   8%   2%     21%     6%

Blue collar              121       6%   5%   2%   4%   2%  26%   7%   8%  14%   4%     20%     2%

Students                  34       0%   0%   3%  10%  10%  26%   3%  10%  14%   0%     22%     2%

Retired                  106       7%   2%   6%   4%   6%  23%   3%   6%  13%   2%     19%     9%

Homemaker                 50      13%   8%   6%   0%   3%  18%  11%   8%  11%   2%     19%     1%

Not employed              33       6%   6%   0%   9%   0%  22%  11%  16%   2%   0%     28%     0%

Self employed             17       5%   9%  21%   0%  16%  12%   5%   5%   0%   5%     22%     0%

PERSONAL INCOME

Less than $15,000        110       6%   4%   4%   3%   6%  18%   9%  11%  10%   2%     24%     3%

$15,001-25,000            89       6%   1%   1%   9%   7%  25%   6%   7%  13%   3%     18%     4%

$25,001-30,000            56       2%   5%   0%   6%   0%  19%  14%  13%  15%   3%     18%     5%

$30,001-40,000            77       5%   4%   3%   7%  14%  19%   5%   7%   5%   3%     23%     5%

$40,001-50,000            69       8%  11%   7%   5%   2%  17%  10%   7%  11%   2%     17%     3%

$50,001-70,000           120       5%  10%   2%   8%   5%  24%   5%   6%   7%   2%     24%     2%

More than $70,000        127       7%   5%   8%  10%   9%  16%  10%   6%  11%   3%     12%     3%

ETHNICITY

Pacific Island            37       2%  11%   0%   2%   0%  27%   4%   8%   9%   0%     31%     6%

Maori                     83       2%   4%   2%   5%   5%  10%   6%   5%  16%   1%     37%     7%

Non Maori/Non PI         633       7%   5%   4%   7%   7%  21%   8%   8%  10%   2%     17%     4%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)          502       3%   4%   2%   6%   4%  19%   7%   9%  12%   3%     26%     5%

Neutral                  121       5%   5%   8%   8%  11%  29%  11%   6%   6%   2%      6%     3%

Not concerned (4+5)      127      17%  11%   7%   6%  11%  17%   6%   4%   8%   0%      9%     4%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned           295       3%   4%   2%   6%   4%  19%   8%   9%  11%   3%     28%     3%

Less concerned            18      16%   0%   0%   8%   7%   8%  15%  11%  12%   5%      0%    18%

Stayed the same          433       8%   6%   6%   7%   7%  22%   7%   7%  10%   2%     14%     4%

USE FACEBOOK

Yes                      402       6%   6%   3%   8%   7%  16%  11%   9%   9%   3%     19%     3%

No                       348       6%   5%   5%   5%   5%  25%   4%   6%  11%   2%     20%     6%

CHANGED PRIVACY SETTINGS

Yes                      299       7%   7%   3%   8%   7%  16%  11%  10%   9%   2%     19%     1%

No                        96       6%   1%   4%   9%   5%  16%   8%   8%  10%   5%     22%     6%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                      727       6%   5%   4%   7%   6%  21%   8%   7%  10%   2%     20%     4%

No                        17       5%   7%   0%   5%  15%   5%   5%  18%   7%   0%     23%    10%

FRAMING PRIVACY ISSUES - BUSINESSES SHOULD BE PUNISHED IF THEY MISUSE PEOPLE'S PERSONAL INFORMATION

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means

strongly agree, how strongly do you agree or disagree with the following

statements:

Businesses should be punished if they misuse people's personal information

                                   0

                             Strongl

                                   y                                                   10

                             disagre                                              Strongl

                        Base       e    1    2    3    4    5    6    7    8    9 y agree Unsure

ALL                      750       2%   1%   1%   1%   0%   4%   3%   5%  11%   8%     64%     0%

LOCATION

Auckland                 241       2%   1%   3%   0%   2%   4%   3%   6%   9%   6%     64%     0%

Wellington                77       1%   0%   0%   0%   0%   2%   5%   6%   8%   9%     69%     0%

Christchurch              82       2%   1%   1%   3%   0%   0%   5%   4%  11%   8%     65%     0%

Provincial               350       2%   0%   1%   1%   0%   6%   2%   5%  12%   8%     63%     0%

Rural                    130       2%   0%   0%   4%   0%   4%   4%   8%   5%   8%     65%     0%

North Is                 568       2%   1%   2%   0%   1%   4%   2%   6%  11%   7%     64%     0%

South Is                 182       2%   1%   0%   2%   0%   5%   4%   4%  10%   9%     63%     0%

SEX

Male                     359       1%   1%   1%   1%   1%   5%   2%   7%  11%   8%     62%     0%

Female                   391       3%   0%   2%   1%   0%   4%   3%   4%  10%   7%     66%     0%

AGE GROUP

Under 30                 157       1%   0%   1%   1%   0%   2%   3%   7%   9%   8%     68%     0%

30-44                    225       2%   1%   1%   0%   1%   4%   4%   4%  10%   9%     64%     0%

45-59                    196       1%   1%   2%   1%   1%   7%   1%   7%  10%   8%     61%     0%

60 Plus                  172       4%   2%   2%   2%   0%   5%   2%   3%  13%   4%     63%     0%

OCCUPATION

Professionals,           218       1%   1%   2%   0%   1%   5%   4%   7%  13%   7%     59%     0%

  Managers

Technicians,              70       0%   0%   1%   0%   0%   1%   3%  13%  14%   6%     62%     0%

  Associates

Clerks & Sales           106       2%   0%   2%   1%   0%   7%   3%   4%   6%  10%     65%     0%

Blue collar              121       1%   1%   0%   4%   1%   6%   3%   4%   5%   8%     67%     0%

Students                  34       0%   0%   0%   3%   0%   2%   2%   6%   9%  10%     68%     0%

Retired                  106       5%   1%   2%   2%   0%   4%   0%   3%  15%   3%     65%     0%

Homemaker                 50       4%   0%   0%   0%   0%   4%   4%   0%  11%   7%     70%     0%

Not employed              33       3%   6%   3%   0%   0%   0%   3%   2%   5%  13%     65%     0%

Self employed             17       0%   0%   0%   0%   0%   0%   0%   7%  13%  11%     69%     0%

PERSONAL INCOME

Less than $15,000        110       3%   1%   1%   1%   0%   8%   1%   5%   8%   6%     66%     0%

$15,001-25,000            89       1%   0%   0%   2%   0%   4%   0%   2%  15%   9%     67%     0%

$25,001-30,000            56       4%   0%   2%   0%   0%   1%   3%   8%  16%   4%     62%     0%

$30,001-40,000            77       1%   2%   2%   0%   0%   1%   5%   1%   9%   8%     71%     0%

$40,001-50,000            69       0%   0%   4%   3%   1%   3%   1%   1%   5%  10%     72%     0%

$50,001-70,000           120       1%   0%   1%   0%   1%   6%   3%   7%  10%   3%     68%     0%

More than $70,000        127       1%   1%   1%   1%   1%   6%   6%  11%  13%  10%     49%     0%

ETHNICITY

Pacific Island            37       2%   0%   0%   0%   0%   8%   0%   7%   6%   9%     68%     0%

Maori                     83       1%   1%   1%   1%   0%   1%   3%   4%   3%   9%     76%     0%

Non Maori/Non PI         633       2%   1%   1%   1%   1%   5%   3%   5%  12%   7%     62%     0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)          502       2%   0%   1%   1%   0%   3%   2%   4%   9%   7%     71%     0%

Neutral                  121       1%   0%   2%   2%   0%   5%   1%  10%  17%  12%     50%     0%

Not concerned (4+5)      127       3%   3%   1%   2%   2%   9%   6%   7%  12%   7%     48%     0%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned           295       1%   0%   1%   1%   1%   2%   2%   3%   9%   7%     73%     0%

Less concerned            18       0%   5%   3%   0%   0%  21%  14%   6%   8%   4%     39%     0%

Stayed the same          433       3%   1%   2%   1%   0%   5%   2%   7%  12%   8%     59%     0%

USE FACEBOOK

Yes                      402       2%   0%   0%   1%   1%   4%   3%   7%   9%   7%     66%     0%

No                       348       2%   1%   3%   1%   0%   5%   2%   4%  12%   8%     62%     0%

CHANGED PRIVACY SETTINGS

Yes                      299       2%   0%   1%   1%   1%   3%   3%   8%   8%   8%     65%     0%

No                        96       1%   1%   0%   0%   1%   7%   6%   3%  11%   4%     66%     0%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                      727       2%   1%   1%   1%   1%   4%   2%   5%  11%   8%     64%     0%

No                        17       5%  12%   5%   0%   0%   6%  17%   5%   5%   0%     45%     0%

FRAMING PRIVACY ISSUES - IT'S EXTREMELY IMPORTANT THAT GOVERNMENT AGENCIES TELL ME WHAT THEY ARE DOING WITH MY PERSONAL INFORMATION

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means

strongly agree, how strongly do you agree or disagree with the following

statements:

It's extremely important that government agencies tell me what they are doing with my personal information

                                   0

                             Strongl

                                   y                                                   10

                             disagre                                              Strongl

                        Base       e    1    2    3    4    5    6    7    8    9 y agree Unsure

ALL                      750       1%   2%   1%   1%   1%   5%   2%   6%  10%   7%     64%     0%

LOCATION

Auckland                 241       0%   4%   1%   3%   1%   5%   2%   7%  11%   5%     60%     1%

Wellington                77       2%   0%   1%   0%   2%   3%   1%   7%  11%   4%     69%     0%

Christchurch              82       2%   1%   2%   1%   1%   6%   1%   4%  10%  11%     60%     1%

Provincial               350       1%   1%   0%   0%   1%   6%   2%   5%  10%   8%     66%     0%

Rural                    130       1%   1%   1%   0%   2%   5%   2%   6%  10%   9%     63%     0%

North Is                 568       1%   2%   0%   1%   1%   5%   2%   7%  11%   6%     64%     0%

South Is                 182       2%   1%   1%   1%   1%   7%   3%   3%   7%  10%     64%     0%

SEX

Male                     359       1%   2%   1%   1%   1%   8%   3%   8%  11%   7%     56%     1%

Female                   391       1%   1%   0%   1%   1%   3%   1%   4%  10%   7%     71%     0%

AGE GROUP

Under 30                 157       1%   1%   1%   2%   0%   6%   2%   6%  12%   3%     65%     1%

30-44                    225       0%   1%   1%   1%   1%   3%   3%   6%   9%   9%     66%     0%

45-59                    196       1%   2%   1%   1%   0%   5%   2%   7%  13%   8%     60%     0%

60 Plus                  172       1%   3%   0%   0%   3%   8%   1%   5%   8%   6%     64%     1%

OCCUPATION

Professionals,           218       1%   1%   0%   1%   1%   4%   3%   9%  10%   7%     62%     1%

  Managers

Technicians,              70       0%   0%   2%   3%   0%   2%   1%   6%  13%   9%     64%     0%

  Associates

Clerks & Sales           106       0%   0%   1%   0%   1%   9%   1%   3%  11%   4%     70%     0%

Blue collar              121       0%   2%   1%   1%   3%  11%   1%   5%  10%   6%     60%     0%

Students                  34       0%   6%   2%   6%   2%   0%   7%   0%   4%   5%     68%     0%

Retired                  106       2%   3%   0%   0%   2%   6%   1%   7%   9%   6%     62%     2%

Homemaker                 50       4%   0%   0%   0%   0%   2%   2%   2%  11%  10%     69%     0%

Not employed              33       0%   6%   0%   0%   0%   8%   3%   5%   8%   5%     65%     0%

Self employed             17       0%   0%   0%   0%   4%   0%   0%   7%  20%  10%     59%     0%

PERSONAL INCOME

Less than $15,000        110       1%   3%   0%   0%   2%   4%   1%   2%   9%   8%     69%     1%

$15,001-25,000            89       0%   0%   1%   1%   3%   6%   3%   9%  10%   9%     57%     1%

$25,001-30,000            56       2%   2%   0%   0%   1%   4%   0%   2%  11%   4%     74%     0%

$30,001-40,000            77       0%   1%   0%   2%   0%   8%   1%   4%   9%   4%     71%     0%

$40,001-50,000            69       1%   0%   1%   0%   1%   6%   2%   4%  10%   4%     71%     0%

$50,001-70,000           120       0%   2%   1%   2%   1%  10%   1%   8%   8%   5%     62%     0%

More than $70,000        127       1%   2%   2%   1%   0%   4%   4%   8%  15%  13%     49%     1%

ETHNICITY

Pacific Island            37       0%   4%   0%   0%   2%   2%   0%   8%   8%   3%     73%     0%

Maori                     83       1%   1%   0%   0%   1%   4%   2%   5%   5%   7%     74%     0%

Non Maori/Non PI         633       1%   2%   1%   1%   1%   6%   2%   6%  11%   7%     62%     0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)          502       1%   2%   0%   0%   1%   3%   1%   4%   8%   7%     73%     0%

Neutral                  121       0%   1%   1%   4%   1%   6%   4%  10%  17%   6%     49%     1%

Not concerned (4+5)      127       1%   3%   2%   2%   2%  13%   4%   8%  13%   8%     43%     1%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned           295       0%   2%   0%   0%   1%   2%   0%   5%   9%   7%     74%     0%

Less concerned            18       7%   5%   0%   0%   3%  20%   4%  11%  19%   5%     26%     0%

Stayed the same          433       1%   2%   1%   2%   1%   8%   3%   6%  11%   6%     58%     1%

USE FACEBOOK

Yes                      402       1%   1%   1%   1%   1%   4%   2%   5%  11%   7%     65%     1%

No                       348       1%   2%   1%   1%   1%   7%   2%   6%  10%   7%     62%     0%

CHANGED PRIVACY SETTINGS

Yes                      299       1%   1%   1%   1%   0%   4%   2%   6%  11%   7%     66%     0%

No                        96       0%   2%   1%   1%   2%   7%   3%   3%  10%   8%     62%     1%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                      727       1%   2%   1%   1%   1%   5%   2%   6%  10%   7%     64%     0%

No                        17       6%  12%   0%   0%   0%  10%   9%   4%   7%   0%     52%     0%

LEVEL OF COMFORT WITH CLOUD COMPUTING

As you may be aware, many business and government agencies now store information on their customers in data storage facilities which are based overseas. This includes what is known as cloud computing. Using a scale

from 0 to 10, where 0 means not at all comfortable and 10 means completely comfortable, how comfortable are you with businesses and government agencies keeping your personal information in data storage facilities which are based overseas?

                                                                                       10

                               0 Not                                              Complet

                              at all                                                  ely

                             comfort                                              comfort

                        Base    able    1    2    3    4    5    6    7    8    9    able Unsure

ALL                      750      27%  12%   9%   8%   5%  13%   4%   5%   7%   1%      7%     2%

LOCATION

Auckland                 241      30%   9%   8%   8%   3%  15%   5%   6%   6%   1%      8%     1%

Wellington                77      26%  11%   9%   8%   8%  13%   3%   4%  10%   0%      6%     2%

Christchurch              82      26%  14%   7%   9%   8%  10%   1%   3%   9%   2%      7%     4%

Provincial               350      26%  14%  10%   8%   5%  12%   4%   4%   7%   2%      6%     2%

Rural                    130      29%  13%   8%   6%   6%  13%   5%   5%   6%   0%      6%     3%

North Is                 568      28%  12%   9%   8%   4%  13%   4%   6%   7%   1%      6%     2%

South Is                 182      24%  13%   9%   7%   9%  13%   3%   2%   8%   2%      7%     3%

SEX

Male                     359      24%   9%  10%   8%   4%  15%   4%   6%   8%   2%      8%     2%

Female                   391      30%  15%   8%   7%   6%  11%   4%   4%   6%   1%      6%     2%

AGE GROUP

Under 30                 157      24%   4%  13%   8%   6%  15%   3%   5%   7%   1%     12%     2%

30-44                    225      20%  11%   8%   9%   8%  13%   5%   6%  10%   2%      7%     1%

45-59                    196      32%  15%   7%   7%   3%  15%   5%   4%   5%   1%      5%     1%

60 Plus                  172      34%  18%   9%   7%   3%   9%   1%   5%   6%   1%      3%     4%

OCCUPATION

Professionals,           218      17%  13%  11%   9%   5%  17%   5%   4%   9%   1%      8%     1%

  Managers

Technicians,              70      20%   9%   7%  11%   5%  12%   3%  15%   5%   3%     10%     0%

  Associates

Clerks & Sales           106      35%   7%   7%   4%   3%  14%   6%   2%  10%   3%      7%     2%

Blue collar              121      36%  14%   8%   9%   4%  15%   1%   3%   6%   0%      3%     1%

Students                  34      29%   5%   8%  15%   3%  11%   0%   3%   9%   8%      9%     0%

Retired                  106      35%  17%   9%   4%   4%  11%   1%   4%   5%   0%      5%     5%

Homemaker                 50      25%  16%   5%  10%  13%   7%   3%   0%   3%   2%     11%     5%

Not employed              33      33%  12%  13%   0%   8%   5%   6%  10%   3%   0%      7%     3%

Self employed             17      46%   5%   5%  18%   8%   0%   7%   0%   0%   0%      0%    11%

PERSONAL INCOME

Less than $15,000        110      33%  12%   9%   6%   8%   6%   3%   2%   8%   2%      9%     2%

$15,001-25,000            89      37%  12%  10%   7%   5%  10%   3%   8%   2%   0%      4%     2%

$25,001-30,000            56      27%  11%  14%   6%   2%  22%   2%   3%   4%   0%      7%     2%

$30,001-40,000            77      31%   6%  10%   7%  10%  13%   5%   5%   7%   1%      2%     3%

$40,001-50,000            69      26%  18%  10%   4%   5%  16%   2%   2%  10%   2%      5%     0%

$50,001-70,000           120      23%  12%   9%  15%   2%  17%   5%   7%   5%   1%      4%     0%

More than $70,000        127      12%  12%   7%   9%   3%  14%   4%   7%  13%   3%     14%     2%

ETHNICITY

Pacific Island            37      56%   2%   6%   5%   2%  12%   0%   4%   7%   0%      4%     2%

Maori                     83      37%  12%  13%  10%   4%   6%   4%   5%   5%   0%      4%     0%

Non Maori/Non PI         633      25%  13%   8%   8%   5%  14%   4%   5%   7%   2%      7%     2%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)          502      34%  14%   9%   8%   6%  11%   2%   4%   4%   1%      5%     2%

Neutral                  121      12%   8%  11%  10%   4%  16%   7%   6%  12%   1%      9%     4%

Not concerned (4+5)      127      18%   7%   6%   6%   3%  19%   7%   7%  13%   4%     10%     0%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned           295      37%  14%   8%   7%   5%  10%   2%   4%   4%   1%      5%     3%

Less concerned            18      13%  16%  13%  11%   6%  16%  10%   3%  12%   0%      0%     0%

Stayed the same          433      21%  11%  10%   8%   5%  15%   5%   5%   9%   2%      8%     1%

USE FACEBOOK

Yes                      402      23%  10%  11%   9%   6%  13%   4%   5%   8%   2%      8%     1%

No                       348      33%  14%   7%   6%   4%  13%   3%   4%   7%   1%      5%     3%

CHANGED PRIVACY SETTINGS

Yes                      299      23%   9%  11%   9%   6%  13%   3%   5%   8%   2%     10%     1%

No                        96      20%  16%  10%   9%   5%  16%   9%   4%   7%   1%      2%     1%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                      727      28%  12%   9%   8%   5%  13%   3%   5%   7%   2%      6%     2%

No                        17       5%   9%   0%   9%   5%  17%  10%   0%   5%   0%     35%     5%

CONCERN WITH GOVT AGENCIES AND PRIVACY - YOU SUPPLIED INFORMATION TO A GOVT AGENCY FOR ONE PURPOSE AND THE AGENCY USED IT FOR ANOTHER PURPOSE

These questions are about how government agencies use your personal

information. Using a scale of 1 to 5 where 1 means you would be very

concerned and 5 not concerned at all, how concerned would you be about the

following?  What if...?

You supplied information to a government agency for one purpose and the agency used it for another purpose

                                                                                           5 - Not

                                      1 - Very                                        concerned at

                             Base    concerned            2            3            4          all       Unsure

ALL                           750           67%          15%           8%           3%           6%           1%

LOCATION

Auckland                      241           62%          18%           9%           3%           7%           1%

Wellington                     77           68%          17%           7%           2%           6%           0%

Christchurch                   82           67%          11%           9%           5%           5%           3%

Provincial                    350           69%          13%           7%           4%           6%           1%

Rural                         130           67%          15%           5%           6%           6%           1%

North Is                      568           67%          15%           8%           3%           6%           1%

South Is                      182           64%          14%           8%           5%           7%           2%

SEX

Male                          359           60%          17%           9%           5%           8%           1%

Female                        391           73%          12%           7%           2%           5%           1%

AGE GROUP

Under 30                      157           66%          15%           9%           3%           4%           3%

30-44                         225           61%          18%           8%           3%          10%           0%

45-59                         196           66%          16%           8%           5%           5%           0%

60 Plus                       172           76%           8%           7%           3%           5%           1%

OCCUPATION

Professionals,                218           61%          17%          11%           5%           5%           1%

  Managers

Technicians,                   70           62%          17%           8%           3%          10%           0%

  Associates

Clerks & Sales                106           70%          16%           5%           4%           5%           0%

Blue collar                   121           65%          15%          10%           3%           7%           0%

Students                       34           66%          18%           5%           5%           2%           4%

Retired                       106           72%          10%           7%           4%           5%           2%

Homemaker                      50           71%          13%           3%           0%           9%           4%

Not employed                   33           83%           5%           5%           0%           7%           0%

Self employed                  17           79%           5%           0%          12%           4%           0%

PERSONAL INCOME

Less than $15,000             110           70%          10%           7%           2%           8%           3%

$15,001-25,000                 89           69%          16%           6%           4%           4%           1%

$25,001-30,000                 56           72%          11%          13%           1%           3%           0%

$30,001-40,000                 77           76%           7%           9%           3%           5%           0%

$40,001-50,000                 69           64%          18%           6%           2%           7%           3%

$50,001-70,000                120           60%          18%          10%           5%           7%           0%

More than $70,000             127           57%          21%           8%           4%           9%           1%

ETHNICITY

Pacific Island                 37           83%           0%           4%           5%           8%           0%

Maori                          83           82%          10%           3%           2%           3%           0%

Non Maori/Non PI              633           64%          16%           9%           4%           6%           1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)               502           76%          12%           4%           3%           4%           1%

Neutral                       121           52%          22%          15%           4%           6%           1%

Not concerned (4+5)           127           46%          17%          14%           6%          16%           1%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                295           77%          12%           5%           1%           4%           1%

Less concerned                 18           62%           6%           0%           8%          24%           0%

Stayed the same               433           60%          17%          10%           5%           7%           1%

USE FACEBOOK

Yes                           402           66%          16%           9%           3%           5%           1%

No                            348           68%          13%           7%           4%           8%           0%

CHANGED PRIVACY SETTINGS

Yes                           299           64%          17%           9%           3%           6%           1%

No                             96           68%          13%           8%           6%           3%           2%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                           727           68%          15%           8%           3%           5%           1%

No                             17           36%           4%          10%           5%          36%           9%

CONCERN WITH GOVT AGENCIES AND PRIVACY - GOVT AGENCIES SHARED INFORMATION ABOUT YOU WITH OTHER GOVT AGENCIES WITHOUT TELLING YOU

These questions are about how government agencies use your personal

information. Using a scale of 1 to 5 where 1 means you would be very

concerned and 5 not concerned at all, how concerned would you be about the

following?  What if...?

Government agencies shared information about you with other government agencies without telling you

                                                                                           5 - Not

                                      1 - Very                                        concerned at

                             Base    concerned            2            3            4          all       Unsure

ALL                           750           57%          11%          15%           5%          11%           1%

LOCATION

Auckland                      241           52%          14%          17%           6%          11%           0%

Wellington                     77           60%           8%          20%           2%          10%           0%

Christchurch                   82           58%           8%          15%          11%           7%           1%

Provincial                    350           59%          11%          13%           4%          12%           1%

Rural                         130           59%          12%          15%           5%           9%           0%

North Is                      568           57%          12%          15%           5%          10%           1%

South Is                      182           56%          11%          15%           6%          11%           1%

SEX

Male                          359           51%          12%          17%           6%          13%           1%

Female                        391           62%          11%          13%           5%           9%           0%

AGE GROUP

Under 30                      157           58%          10%          15%           6%          10%           1%

30-44                         225           54%          15%          14%           5%          12%           0%

45-59                         196           53%          10%          18%           7%          12%           0%

60 Plus                       172           64%          10%          13%           4%           8%           1%

OCCUPATION

Professionals,                218           52%          11%          20%           5%          12%           0%

  Managers

Technicians,                   70           55%          16%           7%          13%           9%           0%

  Associates

Clerks & Sales                106           55%          12%          17%           5%          10%           1%

Blue collar                   121           58%          10%          15%           5%          11%           1%

Students                       34           65%           3%          13%           7%          12%           0%

Retired                       106           62%          11%          14%           4%           8%           1%

Homemaker                      50           63%           5%          16%           3%          13%           0%

Not employed                   33           60%          15%          10%           3%          12%           0%

Self employed                  17           55%          22%          12%           0%          11%           0%

PERSONAL INCOME

Less than $15,000             110           59%           8%          21%           2%          10%           0%

$15,001-25,000                 89           57%          11%          12%          12%           8%           0%

$25,001-30,000                 56           68%          11%           9%           7%           4%           1%

$30,001-40,000                 77           69%          13%           3%           5%          10%           0%

$40,001-50,000                 69           46%          17%          22%           0%          15%           0%

$50,001-70,000                120           50%          14%          15%           8%          13%           0%

More than $70,000             127           45%          11%          22%           6%          16%           0%

ETHNICITY

Pacific Island                 37           72%          10%           8%           4%           6%           0%

Maori                          83           73%           4%          10%           5%           8%           0%

Non Maori/Non PI              633           54%          12%          16%           6%          11%           1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)               502           64%          10%          14%           3%           8%           1%

Neutral                       121           42%          17%          21%           7%          12%           1%

Not concerned (4+5)           127           41%          10%          16%          12%          21%           0%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                295           67%           8%          14%           4%           6%           1%

Less concerned                 18           62%           5%          13%           0%          20%           0%

Stayed the same               433           50%          14%          16%           7%          13%           0%

USE FACEBOOK

Yes                           402           59%          12%          15%           6%           8%           0%

No                            348           55%          11%          15%           5%          13%           1%

CHANGED PRIVACY SETTINGS

Yes                           299           56%          13%          16%           6%           9%           0%

No                             96           65%           8%          14%           5%           6%           2%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                           727           57%          12%          15%           5%          10%           1%

No                             17           37%           5%          16%           4%          38%           0%

CONCERN WITH PRIVACY ISSUES IN NEW ZEALAND - SECURITY OF YOUR PERSONAL INFORMATION ON THE INTERNET

How concerned are you about the following privacy issues in New Zealand

today? Please use a scale of 1 to 5 where 1 means you are very concerned

and 5 not concerned at all.

Security of your personal information on the internet

                                                                                           5 - Not

                                      1 - Very                                        concerned at

                             Base    concerned            2            3            4          all       Unsure

ALL                           750           66%          15%          11%           3%           4%           1%

LOCATION

Auckland                      241           66%          14%          12%           4%           4%           0%

Wellington                     77           61%          19%          10%           6%           4%           0%

Christchurch                   82           62%          16%          10%           6%           5%           1%

Provincial                    350           67%          15%          11%           2%           4%           1%

Rural                         130           65%          14%          10%           5%           6%           0%

North Is                      568           67%          15%          10%           3%           4%           1%

South Is                      182           61%          17%          12%           4%           4%           2%

SEX

Male                          359           61%          18%          13%           3%           5%           0%

Female                        391           70%          13%           9%           3%           4%           1%

AGE GROUP

Under 30                      157           58%          18%          18%           3%           3%           0%

30-44                         225           64%          19%          10%           3%           4%           0%

45-59                         196           64%          14%          12%           5%           5%           0%

60 Plus                       172           76%          10%           4%           3%           3%           4%

OCCUPATION

Professionals,                218           58%          19%          12%           6%           5%           0%

  Managers

Technicians,                   70           57%          17%          21%           2%           3%           0%

  Associates

Clerks & Sales                106           66%          13%           7%           5%           9%           0%

Blue collar                   121           69%          12%          15%           3%           1%           0%

Students                       34           59%          23%          13%           0%           5%           0%

Retired                       106           76%          10%           3%           2%           3%           6%

Homemaker                      50           77%          16%           5%           0%           2%           0%

Not employed                   33           74%          14%           6%           3%           3%           0%

Self employed                  17           68%          10%          15%           0%           7%           0%

PERSONAL INCOME

Less than $15,000             110           75%          13%           6%           3%           2%           1%

$15,001-25,000                 89           65%          16%          10%           6%           1%           2%

$25,001-30,000                 56           81%           8%           6%           0%           5%           0%

$30,001-40,000                 77           68%          10%          14%           2%           5%           1%

$40,001-50,000                 69           70%          14%          12%           2%           2%           0%

$50,001-70,000                120           64%          14%          11%           4%           7%           0%

More than $70,000             127           51%          24%          17%           5%           3%           0%

ETHNICITY

Pacific Island                 37           73%          17%           6%           0%           4%           0%

Maori                          83           75%          10%           9%           1%           4%           1%

Non Maori/Non PI              633           64%          16%          11%           4%           4%           1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)               502           75%          14%           6%           2%           2%           1%

Neutral                       121           47%          23%          15%           9%           4%           2%

Not concerned (4+5)           127           45%          14%          24%           5%          12%           0%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                295           77%          13%           6%           2%           1%           1%

Less concerned                 18           67%           0%           3%           0%          30%           0%

Stayed the same               433           58%          17%          14%           5%           5%           1%

USE FACEBOOK

Yes                           402           61%          17%          14%           4%           4%           0%

No                            348           71%          13%           7%           3%           4%           2%

CHANGED PRIVACY SETTINGS

Yes                           299           59%          19%          13%           4%           5%           0%

No                             96           70%          12%          16%           1%           1%           0%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                           727           66%          15%          11%           3%           4%           1%

No                             17           37%          28%          12%           0%          23%           0%

CONCERN WITH PRIVACY ISSUES IN NEW ZEALAND - THE INFORMATION CHILDREN PUT ON THE INTERNET ABOUT THEMSELVES

How concerned are you about the following privacy issues in New Zealand

today? Please use a scale of 1 to 5 where 1 means you are very concerned

and 5 not concerned at all.

The information children put on the internet about themselves

                                                                                           5 - Not

                                      1 - Very                                        concerned at

                             Base    concerned            2            3            4          all       Unsure

ALL                           750           73%          11%           7%           3%           5%           1%

LOCATION

Auckland                      241           72%          11%           8%           3%           5%           1%

Wellington                     77           75%          10%           4%           5%           6%           0%

Christchurch                   82           71%          10%           9%           5%           3%           2%

Provincial                    350           74%          12%           6%           2%           4%           2%

Rural                         130           69%          13%           8%           2%           6%           2%

North Is                      568           74%          10%           7%           3%           5%           1%

South Is                      182           71%          14%           7%           3%           3%           2%

SEX

Male                          359           64%          16%           9%           4%           6%           1%

Female                        391           81%           7%           6%           2%           3%           1%

AGE GROUP

Under 30                      157           60%          12%          13%           6%           8%           1%

30-44                         225           72%          15%           7%           3%           3%           0%

45-59                         196           77%          11%           5%           2%           5%           0%

60 Plus                       172           82%           6%           4%           1%           3%           4%

OCCUPATION

Professionals,                218           72%          12%           8%           2%           5%           1%

  Managers

Technicians,                   70           71%          12%           3%           8%           6%           0%

  Associates

Clerks & Sales                106           73%          10%           7%           5%           5%           0%

Blue collar                   121           72%          13%          10%           3%           2%           0%

Students                       34           53%          19%          10%           9%           9%           0%

Retired                       106           82%           6%           6%           0%           2%           4%

Homemaker                      50           89%           5%           1%           2%           2%           1%

Not employed                   33           72%          14%           5%           0%           9%           0%

Self employed                  17           63%          20%          12%           0%           5%           0%

PERSONAL INCOME

Less than $15,000             110           75%           9%           8%           2%           5%           1%

$15,001-25,000                 89           73%          13%           7%           3%           1%           3%

$25,001-30,000                 56           83%           4%           8%           2%           2%           1%

$30,001-40,000                 77           73%           7%           8%           5%           7%           0%

$40,001-50,000                 69           84%           4%           6%           1%           3%           2%

$50,001-70,000                120           73%          13%           4%           5%           5%           0%

More than $70,000             127           61%          20%           9%           3%           6%           1%

ETHNICITY

Pacific Island                 37           84%          11%           0%           2%           3%           0%

Maori                          83           78%           9%           8%           3%           2%           0%

Non Maori/Non PI              633           72%          12%           7%           3%           5%           1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)               502           80%          10%           4%           2%           3%           1%

Neutral                       121           62%          15%          11%           6%           4%           2%

Not concerned (4+5)           127           58%          12%          13%           5%           9%           3%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                295           82%          10%           4%           2%           2%           0%

Less concerned                 18           54%           4%           0%          10%          32%           0%

Stayed the same               433           68%          12%           9%           4%           5%           2%

USE FACEBOOK

Yes                           402           69%          13%           9%           4%           5%           0%

No                            348           78%          10%           5%           2%           4%           1%

CHANGED PRIVACY SETTINGS

Yes                           299           68%          12%          10%           4%           5%           1%

No                             96           72%          15%           6%           4%           2%           1%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                           727           74%          11%           7%           3%           4%           1%

No                             17           53%           0%          15%          19%          13%           0%

CONCERN WITH PRIVACY ISSUES IN NEW ZEALAND - ORGANISATIONS IN THE HEALTH SECTOR SHARING YOUR HEALTH INFORMATION ON YOUR HEALTH...

How concerned are you about the following privacy issues in New Zealand

today? Please use a scale of 1 to 5 where 1 means you are very concerned

and 5 not concerned at all.

Organisations in the health sector sharing your health information on your

health with other organisations in the health sector without telling you

                                                                                           5 - Not

                                      1 - Very                                        concerned at

                             Base    concerned            2            3            4          all       Unsure

ALL                           750           45%          15%          17%           7%          15%           1%

LOCATION

Auckland                      241           45%          12%          18%           7%          18%           0%

Wellington                     77           48%          17%          16%          10%           8%           1%

Christchurch                   82           50%          18%          11%           6%          14%           1%

Provincial                    350           44%          15%          18%           6%          15%           2%

Rural                         130           47%          16%          14%           6%          15%           2%

North Is                      568           46%          14%          18%           6%          15%           1%

South Is                      182           43%          17%          16%           9%          15%           0%

SEX

Male                          359           40%          16%          16%           8%          18%           2%

Female                        391           50%          13%          18%           6%          12%           1%

AGE GROUP

Under 30                      157           41%          18%          16%           7%          16%           2%

30-44                         225           44%          16%          19%           6%          15%           0%

45-59                         196           46%          13%          17%           8%          15%           1%

60 Plus                       172           50%          12%          14%           7%          14%           3%

OCCUPATION

Professionals,                218           41%          18%          18%           7%          15%           1%

  Managers

Technicians,                   70           43%           9%          14%          11%          21%           2%

  Associates

Clerks & Sales                106           40%          16%          24%           6%          14%           0%

Blue collar                   121           47%          14%          14%           7%          16%           2%

Students                       34           42%          18%          15%           3%          22%           0%

Retired                       106           46%          13%          18%           9%          11%           3%

Homemaker                      50           58%          10%          18%           4%          10%           0%

Not employed                   33           57%          15%           8%           6%          14%           0%

Self employed                  17           50%          21%           8%           4%          17%           0%

PERSONAL INCOME

Less than $15,000             110           51%          12%          14%           6%          17%           0%

$15,001-25,000                 89           40%          17%          23%           6%          10%           4%

$25,001-30,000                 56           59%          17%           7%           9%           8%           0%

$30,001-40,000                 77           55%          15%          20%           2%           8%           0%

$40,001-50,000                 69           35%          13%          22%          11%          18%           1%

$50,001-70,000                120           49%          12%          13%           4%          22%           0%

More than $70,000             127           35%          20%          20%           9%          16%           0%

ETHNICITY

Pacific Island                 37           62%          14%          10%           0%          14%           0%

Maori                          83           64%          11%          10%           0%          15%           0%

Non Maori/Non PI              633           42%          15%          18%           8%          15%           2%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)               502           53%          14%          16%           6%          10%           1%

Neutral                       121           29%          19%          22%           9%          19%           2%

Not concerned (4+5)           127           31%          12%          17%          10%          30%           0%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                295           52%          13%          15%           7%          12%           1%

Less concerned                 18           44%          10%          24%           0%          22%           0%

Stayed the same               433           41%          16%          18%           7%          16%           2%

USE FACEBOOK

Yes                           402           44%          16%          16%           7%          16%           1%

No                            348           46%          14%          18%           7%          14%           1%

CHANGED PRIVACY SETTINGS

Yes                           299           42%          17%          17%           7%          16%           1%

No                             96           52%          10%          16%           6%          14%           2%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                           727           46%          15%          17%           7%          14%           1%

No                             17           49%           0%          10%          11%          30%           0%

USE OF FACEBOOK

Do you use Facebook?

                                Base             Yes              No          Unsure

ALL                              750              54%             46%              0%

LOCATION

Auckland                         241              57%             43%              0%

Wellington                        77              65%             35%              0%

Christchurch                      82              63%             37%              0%

Provincial                       350              47%             53%              0%

Rural                            130              47%             53%              0%

North Is                         568              54%             46%              0%

South Is                         182              53%             47%              0%

SEX

Male                             359              49%             51%              0%

Female                           391              58%             42%              0%

AGE GROUP

Under 30                         157              88%             12%              0%

30-44                            225              66%             34%              0%

45-59                            196              41%             59%              0%

60 Plus                          172              20%             80%              0%

OCCUPATION

Professionals,                   218              57%             43%              0%

  Managers

Technicians,                      70              73%             27%              0%

  Associates

Clerks & Sales                   106              68%             32%              0%

Blue collar                      121              45%             55%              0%

Students                          34              88%             12%              0%

Retired                          106              16%             84%              0%

Homemaker                         50              63%             37%              0%

Not employed                      33              48%             52%              0%

Self employed                     17              35%             65%              0%

PERSONAL INCOME

Less than $15,000                110              60%             40%              0%

$15,001-25,000                    89              45%             55%              0%

$25,001-30,000                    56              56%             44%              0%

$30,001-40,000                    77              54%             46%              0%

$40,001-50,000                    69              65%             35%              0%

$50,001-70,000                   120              59%             41%              0%

More than $70,000                127              53%             47%              0%

ETHNICITY

Pacific Island                    37              73%             27%              0%

Maori                             83              59%             41%              0%

Non Maori/Non PI                 633              52%             48%              0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)                  502              54%             46%              0%

Neutral                          121              53%             47%              0%

Not concerned (4+5)              127              54%             46%              0%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                   295              55%             45%              0%

Less concerned                    18              42%             58%              0%

Stayed the same                  433              53%             47%              0%

USE FACEBOOK

Yes                              402             100%              0%              0%

No                               348               0%            100%              0%

CHANGED PRIVACY SETTINGS

Yes                              299             100%              0%              0%

No                                96             100%              0%              0%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                              727              53%             47%              0%

No                                17              63%             37%              0%

CHANGED PRIVACY SETTINGS ON FACEBOOK

Have you ever changed the privacy settings on your Facebook page?

                                Base             Yes              No          Unsure

ALL                              402              74%             24%              2%

LOCATION

Auckland                         137              76%             22%              2%

Wellington                        50              80%             20%              0%

Christchurch                      51              72%             28%              0%

Provincial                       163              72%             25%              3%

Rural                             61              73%             25%              2%

North Is                         306              75%             23%              2%

South Is                          96              72%             27%              1%

SEX

Male                             174              68%             30%              2%

Female                           227              79%             19%              2%

AGE GROUP

Under 30                         138              80%             17%              3%

30-44                            149              81%             19%              0%

45-59                             81              65%             32%              3%

60 Plus                           34              46%             54%              0%

OCCUPATION

Professionals,                   123              81%             19%              0%

  Managers

Technicians,                      51              89%             11%              0%

  Associates

Clerks & Sales                    73              73%             25%              2%

Blue collar                       54              61%             34%              5%

Students                          30              73%             22%              5%

Retired                           17              30%             61%              9%

Homemaker                         32              77%             23%              0%

Not employed                      15              85%             11%              4%

Self employed                      6              47%             53%              0%

PERSONAL INCOME

Less than $15,000                 66              64%             35%              1%

$15,001-25,000                    40              84%             16%              0%

$25,001-30,000                    31              83%             17%              0%

$30,001-40,000                    42              68%             32%              0%

$40,001-50,000                    45              75%             22%              3%

$50,001-70,000                    71              85%             15%              0%

More than $70,000                 67              75%             25%              0%

ETHNICITY

Pacific Island                    27              84%             16%              0%

Maori                             49              75%             24%              1%

Non Maori/Non PI                 329              74%             24%              2%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)                  269              74%             24%              2%

Neutral                           64              84%             14%              2%

Not concerned (4+5)               68              66%             31%              3%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                   164              77%             22%              1%

Less concerned                     7              34%             50%             16%

Stayed the same                  228              74%             24%              2%

USE FACEBOOK

Yes                              402              74%             24%              2%

No                                 0               0%              0%              0%

CHANGED PRIVACY SETTINGS

Yes                              299             100%              0%              0%

No                                96               0%            100%              0%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                              388              74%             24%              2%

No                                10              63%             27%             10%

VIEW OF SOCIAL NETWORKING SITES

Which of the following is closest to your view about social networking

sites? Are they...?

                                                         B) Mainly a

                                         A) Mainly a   public space,

                                      private space,     where users

                                         where users         publish

                                               share     information

                                         information    which can be

                                          with their    seen by many

                                Base   friends OR...          people          Unsure

ALL                              402              55%             43%              2%

LOCATION

Auckland                         137              56%             42%              2%

Wellington                        50              51%             48%              1%

Christchurch                      51              47%             49%              4%

Provincial                       163              57%             41%              2%

Rural                             61              46%             54%              0%

North Is                         306              56%             42%              2%

South Is                          96              49%             48%              3%

SEX

Male                             174              49%             47%              4%

Female                           227              59%             40%              1%

AGE GROUP

Under 30                         138              58%             40%              2%

30-44                            149              53%             45%              2%

45-59                             81              52%             46%              2%

60 Plus                           34              58%             42%              0%

OCCUPATION

Professionals,                   123              54%             45%              1%

  Managers

Technicians,                      51              47%             51%              2%

  Associates

Clerks & Sales                    73              51%             48%              1%

Blue collar                       54              51%             45%              4%

Students                          30              63%             27%             10%

Retired                           17              54%             46%              0%

Homemaker                         32              70%             30%              0%

Not employed                      15              71%             24%              5%

Self employed                      6              62%             38%              0%

PERSONAL INCOME

Less than $15,000                 66              71%             25%              4%

$15,001-25,000                    40              44%             52%              4%

$25,001-30,000                    31              53%             47%              0%

$30,001-40,000                    42              54%             46%              0%

$40,001-50,000                    45              50%             46%              4%

$50,001-70,000                    71              60%             38%              2%

More than $70,000                 67              49%             51%              0%

ETHNICITY

Pacific Island                    27              72%             25%              3%

Maori                             49              60%             40%              0%

Non Maori/Non PI                 329              53%             45%              2%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)                  269              59%             40%              1%

Neutral                           64              50%             46%              4%

Not concerned (4+5)               68              42%             54%              4%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                   164              56%             44%              0%

Less concerned                     7              49%             51%              0%

Stayed the same                  228              53%             43%              4%

USE FACEBOOK

Yes                              402              55%             43%              2%

No                                 0               0%              0%              0%

CHANGED PRIVACY SETTINGS

Yes                              299              55%             42%              3%

No                                96              52%             47%              1%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                              388              54%             44%              2%

No                                10              57%             29%             14%

AWARENESS OF PEOPLE VISITING PERSONAL FACEBOOK PAGE

As far as you know, who can see your Facebook page?

                                                        Only friends

                                                      and friends of

                                Base        Everyone         friends    Only friends          Unsure

ALL                              402              14%             17%             67%              2%

LOCATION

Auckland                         137              15%             23%             59%              3%

Wellington                        50              13%             25%             62%              0%

Christchurch                      51              13%             14%             70%              3%

Provincial                       163              14%             11%             73%              2%

Rural                             61              23%             12%             62%              3%

North Is                         306              14%             19%             65%              2%

South Is                          96              14%             11%             72%              3%

SEX

Male                             174              21%             20%             56%              3%

Female                           227              10%             15%             74%              1%

AGE GROUP

Under 30                         138              12%             14%             71%              3%

30-44                            149              11%             19%             69%              1%

45-59                             81              19%             18%             59%              4%

60 Plus                           34              28%             15%             57%              0%

OCCUPATION

Professionals,                   123              15%             16%             68%              1%

  Managers

Technicians,                      51              11%             25%             64%              0%

  Associates

Clerks & Sales                    73              11%             19%             70%              0%

Blue collar                       54              18%             15%             60%              7%

Students                          30              13%             14%             68%              5%

Retired                           17              32%              5%             54%              9%

Homemaker                         32              12%              8%             80%              0%

Not employed                      15              17%             26%             52%              5%

Self employed                      6              10%             15%             75%              0%

PERSONAL INCOME

Less than $15,000                 66              14%             11%             75%              0%

$15,001-25,000                    40              14%             17%             64%              5%

$25,001-30,000                    31               3%             24%             69%              4%

$30,001-40,000                    42              11%             14%             70%              5%

$40,001-50,000                    45              18%             15%             65%              2%

$50,001-70,000                    71              11%             15%             73%              1%

More than $70,000                 67              15%             26%             59%              0%

ETHNICITY

Pacific Island                    27               0%              6%             91%              3%

Maori                             49              13%             12%             73%              2%

Non Maori/Non PI                 329              16%             18%             64%              2%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)                  269              12%             18%             68%              2%

Neutral                           64              16%             21%             63%              0%

Not concerned (4+5)               68              24%              9%             63%              4%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                   164              14%             19%             65%              2%

Less concerned                     7              16%             14%             70%              0%

Stayed the same                  228              14%             16%             67%              3%

USE FACEBOOK

Yes                              402              14%             17%             67%              2%

No                                 0               0%              0%              0%              0%

CHANGED PRIVACY SETTINGS

Yes                              299               9%             17%             73%              1%

No                                96              31%             18%             47%              4%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                              388              14%             17%             67%              2%

No                                10              23%             12%             65%              0%

INFORMATION PUT ON FACEBOOK THAT YOU HAVE REGRETTED LATER

Have you ever put any information on your Facebook page that you've later

regretted sharing with others?

                                Base             Yes              No          Unsure

ALL                              402              11%             89%              0%

LOCATION

Auckland                         137              12%             88%              0%

Wellington                        50              16%             84%              0%

Christchurch                      51              11%             89%              0%

Provincial                       163              10%             90%              0%

Rural                             61              11%             89%              0%

North Is                         306              12%             88%              0%

South Is                          96               9%             91%              0%

SEX

Male                             174              12%             88%              0%

Female                           227              11%             89%              0%

AGE GROUP

Under 30                         138              17%             83%              0%

30-44                            149              10%             90%              0%

45-59                             81               6%             94%              0%

60 Plus                           34               6%             94%              0%

OCCUPATION

Professionals,                   123               6%             94%              0%

  Managers

Technicians,                      51              18%             82%              0%

  Associates

Clerks & Sales                    73               7%             93%              0%

Blue collar                       54              14%             86%              0%

Students                          30              10%             90%              0%

Retired                           17               6%             94%              0%

Homemaker                         32              22%             78%              0%

Not employed                      15              27%             73%              0%

Self employed                      6              13%             87%              0%

PERSONAL INCOME

Less than $15,000                 66              15%             85%              0%

$15,001-25,000                    40               7%             93%              0%

$25,001-30,000                    31              12%             88%              0%

$30,001-40,000                    42              12%             88%              0%

$40,001-50,000                    45              11%             89%              0%

$50,001-70,000                    71              10%             90%              0%

More than $70,000                 67              12%             88%              0%

ETHNICITY

Pacific Island                    27              21%             79%              0%

Maori                             49              15%             85%              0%

Non Maori/Non PI                 329              10%             90%              0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)                  269              12%             88%              0%

Neutral                           64              14%             86%              0%

Not concerned (4+5)               68               8%             92%              0%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                   164              11%             89%              0%

Less concerned                     7              14%             86%              0%

Stayed the same                  228              12%             88%              0%

USE FACEBOOK

Yes                              402              11%             89%              0%

No                                 0               0%              0%              0%

CHANGED PRIVACY SETTINGS

Yes                              299              13%             87%              0%

No                                96               7%             93%              0%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                              388              12%             88%              0%

No                                10               0%            100%              0%

LEVEL OF COMFORT - TARGETED ADVERTISING FROM GOOGLE/FACEBOOK, ETC

As you may be aware, sites like Google and Facebook track your internet use

and emails in order to do things like target advertising at you. On a 1 to

5 scale where 1 means very comfortable and 5 means very uncomfortable, how

comfortable are you with the following:

Sites like Google and Facebook targeting advertising at you based on what

you have done and said online

                                                                                          5 - Very

                                      1 - Very                                        uncomfortabl

                             Base  comfortable            2            3            4            e       Unsure

ALL                           750            8%           8%          23%          13%          43%           5%

LOCATION

Auckland                      241           10%           8%          23%          15%          42%           2%

Wellington                     77            9%          10%          25%          13%          39%           4%

Christchurch                   82            9%           7%          30%          10%          40%           4%

Provincial                    350            7%           8%          20%          13%          46%           6%

Rural                         130           10%           5%          17%          19%          45%           4%

North Is                      568            7%           8%          22%          14%          44%           5%

South Is                      182           12%           8%          25%          12%          38%           5%

SEX

Male                          359           11%          11%          21%          16%          37%           4%

Female                        391            6%           5%          24%          11%          48%           6%

AGE GROUP

Under 30                      157           16%           9%          32%          11%          30%           2%

30-44                         225            8%          12%          29%          15%          35%           1%

45-59                         196            7%           7%          21%          14%          47%           4%

60 Plus                       172            4%           3%           7%          13%          60%          13%

OCCUPATION

Professionals,                218            9%           9%          24%          16%          42%           0%

  Managers

Technicians,                   70           12%           5%          32%          16%          34%           1%

  Associates

Clerks & Sales                106           13%          11%          22%          10%          39%           5%

Blue collar                   121            6%           7%          21%          15%          48%           3%

Students                       34           13%          12%          40%           7%          28%           0%

Retired                       106            5%           3%           9%          11%          58%          14%

Homemaker                      50            3%           8%          33%           8%          41%           7%

Not employed                   33           11%          10%          10%          20%          36%          13%

Self employed                  17            5%           9%          23%           4%          54%           5%

PERSONAL INCOME

Less than $15,000             110           10%           7%          17%          10%          50%           6%

$15,001-25,000                 89            7%           6%          19%          16%          42%          10%

$25,001-30,000                 56            4%           6%          30%           9%          47%           4%

$30,001-40,000                 77            9%          13%          22%           8%          44%           4%

$40,001-50,000                 69           12%          11%          26%           9%          42%           0%

$50,001-70,000                120            9%           3%          25%          23%          38%           2%

More than $70,000             127           11%          13%          28%          15%          32%           1%

ETHNICITY

Pacific Island                 37           11%           9%          10%          15%          47%           8%

Maori                          83            3%           9%          24%           8%          49%           7%

Non Maori/Non PI              633            9%           8%          23%          14%          42%           4%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)               502            6%           7%          20%          13%          49%           5%

Neutral                       121           11%           9%          27%          13%          36%           4%

Not concerned (4+5)           127           14%          11%          28%          14%          28%           5%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                295            6%           7%          18%          14%          51%           4%

Less concerned                 18            5%           0%          10%          12%          58%          15%

Stayed the same               433           10%           9%          26%          13%          37%           5%

USE FACEBOOK

Yes                           402           12%          10%          29%          13%          35%           1%

No                            348            4%           6%          15%          14%          52%           9%

CHANGED PRIVACY SETTINGS

Yes                           299           13%          10%          30%          13%          34%           0%

No                             96           11%          11%          25%          15%          37%           1%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                           727            8%           8%          22%          14%          44%           4%

No                             17           21%           0%          31%           0%          41%           7%

LEVEL OF COMFORT - GOOGLE/FACEBOOK, ETC KEEPING INFORMATION ABOUT YOU

As you may be aware, sites like Google and Facebook track your internet use

and emails in order to do things like target advertising at you. On a 1 to

5 scale where 1 means very comfortable and 5 means very uncomfortable, how

comfortable are you with the following:

Sites like Google and Facebook keeping databases of information on what you

have done and said online

                                                                                          5 - Very

                                      1 - Very                                        uncomfortabl

                             Base  comfortable            2            3            4            e       Unsure

ALL                           750            8%           8%          17%          14%          49%           4%

LOCATION

Auckland                      241            6%          11%          19%          17%          44%           3%

Wellington                     77            9%           5%          19%          15%          49%           3%

Christchurch                   82           13%           7%          18%          15%          43%           4%

Provincial                    350            9%           6%          15%          12%          53%           5%

Rural                         130            9%           5%          14%          18%          50%           4%

North Is                      568            7%           8%          16%          14%          51%           4%

South Is                      182           13%           5%          18%          15%          44%           5%

SEX

Male                          359            9%           8%          20%          15%          45%           3%

Female                        391            7%           7%          14%          14%          52%           6%

AGE GROUP

Under 30                      157           12%           8%          29%          14%          36%           1%

30-44                         225           10%          11%          20%          17%          41%           1%

45-59                         196            7%           7%          15%          15%          53%           3%

60 Plus                       172            4%           4%           4%          10%          66%          12%

OCCUPATION

Professionals,                218            8%           8%          19%          18%          47%           0%

  Managers

Technicians,                   70            5%           9%          28%          18%          40%           0%

  Associates

Clerks & Sales                106           11%          12%          16%          12%          43%           6%

Blue collar                   121           10%           6%          15%          14%          52%           3%

Students                       34            8%          12%          23%          23%          34%           0%

Retired                       106            6%           3%           6%           8%          63%          14%

Homemaker                      50           10%           8%          18%          14%          44%           6%

Not employed                   33           11%           0%          13%           5%          65%           6%

Self employed                  17            5%           0%          27%           9%          54%           5%

PERSONAL INCOME

Less than $15,000             110            9%           4%          12%          14%          56%           5%

$15,001-25,000                 89           10%           7%          13%          16%          45%           9%

$25,001-30,000                 56            5%           9%          12%           6%          65%           3%

$30,001-40,000                 77            7%           9%          24%          12%          43%           5%

$40,001-50,000                 69           12%          10%          20%          12%          46%           0%

$50,001-70,000                120            7%           9%          20%          13%          48%           3%

More than $70,000             127           10%          11%          21%          22%          35%           1%

ETHNICITY

Pacific Island                 37            2%          10%          13%          14%          49%          12%

Maori                          83           10%           5%          16%          10%          54%           5%

Non Maori/Non PI              633            8%           8%          17%          15%          48%           4%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)               502            7%           6%          13%          15%          55%           4%

Neutral                       121            7%          13%          29%           9%          38%           4%

Not concerned (4+5)           127           15%           8%          22%          14%          36%           5%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                295            6%           5%          10%          17%          59%           3%

Less concerned                 18            5%           0%          10%          21%          49%          15%

Stayed the same               433           10%           9%          22%          12%          42%           5%

USE FACEBOOK

Yes                           402           10%           9%          23%          16%          42%           0%

No                            348            7%           5%          10%          12%          57%           9%

CHANGED PRIVACY SETTINGS

Yes                           299           11%           9%          22%          17%          41%           0%

No                             96            7%          10%          24%          16%          43%           0%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                           727            8%           8%          16%          15%          49%           4%

No                             17            7%           5%          42%           0%          39%           7%

OPINION WHETHER PRIVACY COMMISSIONER SHOULD BE ABLE TO ORDER COMPANIES TO STOP PRIVACY BREACHS

As you may be aware, the privacy watchdog is called the Privacy

Commissioner. One of the Commissioner's roles is to help protect people's

personal information and investigate when things go wrong. If a company is

found to be breaching the Privacy Act, should the Privacy Commissioner be

able to order the company to stop?

                                Base             Yes              No          Unsure

ALL                              750              97%              2%              1%

LOCATION

Auckland                         241              97%              2%              1%

Wellington                        77              93%              7%              0%

Christchurch                      82              98%              2%              0%

Provincial                       350              98%              1%              1%

Rural                            130              97%              1%              2%

North Is                         568              97%              2%              1%

South Is                         182              98%              2%              0%

SEX

Male                             359              96%              3%              1%

Female                           391              97%              2%              1%

AGE GROUP

Under 30                         157              94%              4%              2%

30-44                            225              99%              1%              0%

45-59                            196              98%              2%              0%

60 Plus                          172              96%              3%              1%

OCCUPATION

Professionals,                   218              96%              3%              1%

  Managers

Technicians,                      70             100%              0%              0%

  Associates

Clerks & Sales                   106              98%              2%              0%

Blue collar                      121              97%              2%              1%

Students                          34              92%              8%              0%

Retired                          106              95%              2%              3%

Homemaker                         50             100%              0%              0%

Not employed                      33              90%             10%              0%

Self employed                     17             100%              0%              0%

PERSONAL INCOME

Less than $15,000                110              93%              6%              1%

$15,001-25,000                    89              97%              1%              2%

$25,001-30,000                    56             100%              0%              0%

$30,001-40,000                    77              96%              4%              0%

$40,001-50,000                    69              98%              1%              1%

$50,001-70,000                   120              99%              1%              0%

More than $70,000                127              98%              2%              0%

ETHNICITY

Pacific Island                    37              98%              2%              0%

Maori                             83              99%              1%              0%

Non Maori/Non PI                 633              97%              2%              1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)                  502              97%              2%              1%

Neutral                          121              96%              2%              2%

Not concerned (4+5)              127              96%              4%              0%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                   295              98%              1%              1%

Less concerned                    18              85%             15%              0%

Stayed the same                  433              97%              2%              1%

USE FACEBOOK

Yes                              402              96%              3%              1%

No                               348              97%              2%              1%

CHANGED PRIVACY SETTINGS

Yes                              299              97%              2%              1%

No                                96              97%              3%              0%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                              727             100%              0%              0%

No                                17               0%            100%              0%

AWARENESS OF BEING ABLE TO ACCESS PERSONAL CREDIT REPORT

As you may be aware, information about any loans or credit you may have

taken out is stored by credit reporters. Did you know that you are entitled

to access your own credit report for free?

                                Base             Yes              No          Unsure

ALL                              750              43%             57%              0%

LOCATION

Auckland                         241              45%             54%              1%

Wellington                        77              51%             49%              0%

Christchurch                      82              37%             63%              0%

Provincial                       350              40%             59%              1%

Rural                            130              41%             59%              0%

North Is                         568              43%             56%              1%

South Is                         182              40%             60%              0%

SEX

Male                             359              45%             55%              0%

Female                           391              40%             59%              1%

AGE GROUP

Under 30                         157              31%             69%              0%

30-44                            225              47%             53%              0%

45-59                            196              46%             53%              1%

60 Plus                          172              43%             57%              0%

OCCUPATION

Professionals,                   218              47%             53%              0%

  Managers

Technicians,                      70              50%             50%              0%

  Associates

Clerks & Sales                   106              45%             55%              0%

Blue collar                      121              38%             62%              0%

Students                          34              27%             70%              3%

Retired                          106              41%             58%              1%

Homemaker                         50              37%             63%              0%

Not employed                      33              43%             57%              0%

Self employed                     17              54%             46%              0%

PERSONAL INCOME

Less than $15,000                110              34%             66%              0%

$15,001-25,000                    89              45%             55%              0%

$25,001-30,000                    56              35%             65%              0%

$30,001-40,000                    77              48%             52%              0%

$40,001-50,000                    69              43%             57%              0%

$50,001-70,000                   120              45%             54%              1%

More than $70,000                127              54%             46%              0%

ETHNICITY

Pacific Island                    37              28%             70%              2%

Maori                             83              29%             70%              1%

Non Maori/Non PI                 633              45%             55%              0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned (1+2)                  502              39%             60%              1%

Neutral                          121              50%             50%              0%

Not concerned (4+5)              127              48%             51%              1%

CHANGE IN CONCERN OVER LAST FEW YEARS

More concerned                   295              42%             57%              1%

Less concerned                    18              53%             47%              0%

Stayed the same                  433              43%             57%              0%

USE FACEBOOK

Yes                              402              46%             54%              0%

No                               348              39%             60%              1%

CHANGED PRIVACY SETTINGS

Yes                              299              48%             52%              0%

No                                96              38%             61%              1%

PRIVACY COMMISSIONER SHOULD STOP BREACHES OF ACT

Yes                              727              43%             57%              0%

No                                17              47%             53%              0%
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