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Introduction 

1. Spark welcomes the opportunity to respond to the Privacy Commissioner’s discussion paper on 

the credit reporting privacy code review.  We consider the Credit Reporting Privacy Code (the 

Code) appropriately balances issues of privacy while lowering the costs of providing credit to 

enable responsible lending.  As a result credit can be made available to a wider section of society 

and the cost of credit can reduce.  

2. Spark intends to utilise the newly available comprehensive information when assessing 

customer’s eligibility for credit when purchasing products such as mobile hardware (eg mobile 

handsets on a payment plan) and is working towards implementation. 

Data Minimisation 

3. Previously we needed a range of personal details to build a risk assessment of the customer 

before providing credit.  We can now collect less personal information by using the 

comprehensive information available on their account status with other lenders, along with their 

Spark account payment history information if applicable, to directly understand their external 

credit position.  

4. While we have not yet made full use of the new opportunities enabled by the amendments, we 

are moving towards implementation, and, in anticipation of the increased value of the new 

reporting, we have already reduced the amount of information we collect from customers when 

they apply for a service. As was industry practice, we used to require customers to provide us 

with their marital status and the number of credit cards they have before we would provide credit 

for purchasing mobile handsets. We no longer require this information1 

5. This is a much better outcome for our customers, as although the information was used to assess 

credit risk, some customers considered these questions to be intrusive. The application process is 

now simpler and faster which benefits the customer as well as Spark.   

Improved Identity Matching 

6. The use of driver licence information as an identifier for individuals has proved extremely useful 

and efficient. We can now approve service much faster and provide improved protections against 

identity theft. Based on confirmed fraud cases, we have found that driving licences have the 

lowest rate of ID theft compared to other forms of identification.  90% of applications receive a 

decision in real time. 

7. The requirements around the protection of driving licence information are practical and 

proportionate.  We comply with the conditions relating to the provision on driving licence 

information including verification, secure storage and the scheduled deletion of this data from our 

systems. 

Account Freezing and Identify Protection 

8. A further benefit of the access to comprehensive information is the enhanced ability to take action 

when identify fraud is suspected by freezing the customer’s account. Customers can request to 

have their account frozen at the credit bureau.    

                                                
1 While we no longer require marital status and the number of credit cards, we still currently require other 
information to help us inform our credit decisions. This includes the name, address, employment status, housing 
status and next of kin details. 
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9. We will not offer credit to customers who have frozen records.  This helps us protect individuals 

from identify fraud and the associated impacts. 

Customer Transparency 

10. We recognise customers have an interest in their own credit score. If we refuse credit we will 

explain our decision to the customer. Where their Spark account history or other information 

collected by Spark in the application process has contributed to our decision we will explain this.  

We do not provide them access to their credit bureau results, but we explain to them how they 

can obtain these directly from the bureau. 

 

Questions 

1.1 What benefits for individuals have resulted from the introduction of more 

comprehensive credit reporting? Please provide specific examples 

 We have not yet made full use of the new opportunities enabled by the amendments to minimise 

the amount of information we require from customers. We have however made some changes as 

we move towards implementation. 

 Already we see that we can process customers’ applications quicker. Our customers no longer 

have to provide us with information they considered private such as their marital status and the 

number of credit cards they have. This makes for an easier customer journey and reduces 

customers’ privacy concerns. 

 

1.2 Do the accountability requirements for credit reporters provide a good basis for 

the public to have confidence that the credit reporters and their subscribers are 

acting compliantly? 

 N/A 

 

1.3 Have the credit freezing provisions been useful? 

 Yes, the credit freezing provisions enables customers to freeze their account with the credit 

bureau.  We will not offer credit to customers who have frozen records.  This helps us protect 

individuals from identify fraud and the associated impacts. 

 

1.4 Has pre-screening of marketing lists proved to be a beneficial use of information 

held by credit reporters? 

 Spark has not used this facility. 

 

2.1 Has the provision for reporting serious credit infringements worked well in 

operation? 

 Spark has not used this feature. 
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2.2 Have the credit non-compliance action and confirmed credit non-compliance 

action provisions worked satisfactorily for individuals, subscribers and credit 

reporters? 

 Spark has not used this feature. 

 

2.3 Has Schedule 5 worked well in operation to improve identity matching while 

appropriately limiting the use and retention of driver licence information? 

 The use of driver licence numbers has worked well. It has improved the speed of matching and 

processing customer applications and provides a degree of protection against identity fraud. 

 We make it clear to our customers that the provision of driver licence details are voluntary and 

have seen no issues with this in practice. 

 Driver licence numbers can be verified in real time as we collect them which provides additional 

safeguards against fraud. 

 Where we store driver licence numbers we only store them in hashed form and we restrict who 

has access to them. 

 

2.4 Have the new reporting and retention periods worked satisfactorily in operation? 

 We are comfortable that the current reporting and retention periods are appropriate and working 

well. 

 

2.5 Has the provision for quotation enquiries been utilised and, if not, why not? 

 Spark is not aware of any of its customers who have requested this. 

 

2.6 Have the Code’s obligations, limits and processes been sufficient to provide an 

appropriate level of transparency and to provide meaningful opportunities to 

challenge accuracy and obtain correction? 

 We have not yet made full use of the new opportunities enabled by the amendments to minimise 

the amount of information we require from customers. 

 Spark occasionally gets requests from customers to better understand their credit file. We refer 

these customers to the credit agencies who we understand are responsive in answering such 

requests.   

 

2.7 Are there any significant problems with the operation of the amendments that you 

would like to raise? 

 While the use of driver licence numbers has been extremely helpful for improving customer 

identification and verification, and reducing identity fraud, we continue to see fraudulent 

applications.  Some further data matching could help further reduce identity fraud, and the 
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distressing impact on the individuals whose identities have been stolen.   

 

3.1. Would allowing the reporting of account balance information deliver substantial 

benefits to the credit reporting system while appropriately respecting individual 

privacy? 

 Access to a consumer’s account balance provides us with more granular information on which to 

make a decision on a customer’s credit status and their ability to see whether they can afford a 

particular purchase (eg a premium mobile phone handset).  

 Like all data about an individual, the account balance would need to be interpreted appropriately, 

mindful of the wider content. 

 However, it would be useful to see the account balance, and to understand how the balance 

relates to their total available credit.  The account balance also depends on when in the month the 

request is made.  For example at a particular moment a customer may have a high balance, but 

in practice it may only be 50% of their credit card limit, and they always pay their balance down in 

full each month. 

 

3.2 Should credit reporters be permitted to include tax debt information in credit 

reports? 

 Spark has no comment on whether it is appropriate for tax debt information to be shared with 

private companies.   

 If tax debt information were available it would be another source of data which we could use to 

help build a more comprehensive picture of an individual’s credit risk. 

 It would be important that disputes about debt are clearly indicated on the report so that 

customers are not penalised by disputed figures. 

 

3.3 How useful would the New Zealand Business number be for the credit reporters 

reporting system? 

 Spark has no comment on whether New Zealand Business numbers should be part of the system. 

 New Zealand Business numbers could be helpful for sole traders where we have no other record 

of a consumer’s credit history. 

 

3.4 Should the Code require credit reporters to respond more quickly to access 

requests than currently is the case? 

 The current timeframes are acceptable and only used as a backstop.  Most of the times the credit 

reporters respond faster than 20 days anyway except in exceptional circumstances. 

 

  



 

Credit Reporting Privacy Code Public Version 6 

3.5. Should credit reporters be permitted to use credit reporting systems to trace 

individuals to whom money is owed and, if so, in what circumstances? 

 Spark sometimes faces situations where an individual account may be in credit but we are unable 

to locate the customer.  This may happen if a customer leaves our service but does not provide a 

forwarding address or other contact details. 

 We support the use of the credit reporting system to trace individuals, but only under very strictly 

defined circumstances where it is being used to refund money.  


