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	To
	:
	Marie Shroff, Privacy Commissioner



	From
	:
	Blair Stewart, Assistant Commissioner (Auckland)


	Date
	:
	31 May 2011


	Subject
	:
	Summary of earthquake-related enquiries to 
OPC enquiries line


This note summarises 26 telephone and email enquiries handled by OPC’s enquiries team between 10 September 2010 and 8 May 2011. This summary is intended only to give a simplified and overall picture of the enquiry types (and not, for instance, the advice given).   
The summary is at a sufficiently general level to avoid identifying individuals and so is suitable for disclosing to people outside the office, if required.

General breakdown of enquiries
The majority of enquiries were from members of the public with the balance from agencies and government departments.  The pie chart illustrates the breakdown.  Enquiries from NGOs and business organisations are included within the agency category.

[image: image1.emf]Agencies

Government

Individuals

Agencies

Government

Individuals


Ten of the enquiries followed the original Canterbury earthquake in September 2010.  The other 16 came in as a result of the more significant Christchurch earthquake in February 2011.  After an initial cluster of enquiries (8 in relation to the first earthquake, 14 for the second), very few enquiries were received, usually not exceeding one per month.  This is illustrated in the second graph.
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Enquiries from individuals in a personal capacity: 
· A mother objected to a school inviting the news media to cover the pupils’ activities.  She wanted to remove her child from the coverage.
· A wife ran into difficulties visiting her husband in prison as a result of complicated arrangements arising as a result of the earthquake.  She objected to her treatment during the visit and wanted to obtain a copy of a letter that had been confiscated from her.   

· An individual made an insurance claim for a damaged computer but objected to the insurer’s demand to hand over the hard drive. 

· A man objected to the fact that EQC had disclosed information to his bank. 

· An enquirer alleged that a government official had improperly released her details, incorrectly, to the media which showed her in a poor light as freeloading on social services. 

· A mother questioned the right of a scrap metal dealer to demand her daughter’s photo driver licence and logging her daughters’ details on their computer system.  The caller had spoken to the Police who did not see a problem and referred the enquirer to OPC.

· An individual had made a house insurance claim.  The first $100,000 is covered by EQC which had obtained a supportive engineer’s report.  The balance of the claim is covered by her insurance company which had a different engineer’s report that did not support reimbursement of the balance.  Her enquiry concerned rights to seek access to the insurer’s engineer’s report which was being withheld.
· A similar enquiry from another individual seeking access to an insurer’s engineer’s report which was initially refused. 
· A man was concerned that he was repeatedly being stopped by Police and asked for identification because of the way he looked. He had difficultly getting hold of the Independent Police Conduct Authority (telephone connection difficulties feature in several of the enquiry notes).  

· A patient raised concerns about the arrangements for medical record transfer being made by a medical practice closed down because of the earthquake.  The individual perceived the records were being “sold”.  

Enquiry from an employee:

· A mental health advocate was trying to work from home despite being injured.  Her boss tried to arrange for a client come to her house for a meeting which she did not think was appropriate.  After she refused to take the meeting, the boss demanded a medical certificate. 

Heath sector inquiries 
· A clinic had been damaged and guidance in relation to security and storage was sought. 

· A medical centre had received a request from the husband of an apparently deceased earthquake victim for medical records to be made available to assist with identification.  The clinic did not know if the deceased had left a will.  .

· An independent practitioner’s association asked about its ability to disclose information to assist Maori health providers from other regions that had come into the city to assist.  They had been requested to reveal identities of patients who were affiliated with the iwi.    

Code related enquiries  
· The Police wanted to know if a similar code had been issued in the past as they developed guidance to staff about the code.

· A government department considering an Order in Council under their legislation to widen the basis for information disclosure enquired as to how it might relate to the code. 

· An insurer wanted to know whether the code applied to the EQC and its disclosure of personal information to insurers.  
· A courier company asked about the code and its relationship with the Act.

General agency enquiries
· A respondent to a complaint asked for earlier documentation to be emailed because she did not have access to her original documentation as a result of the earthquake. 

· A general enquiry about retention of information about former employees and the secure disposal of information.

· A public body sought advice as to whether lists of information about students could be disclosed to foreign embassies. 

· A company based in a building that had been entirely destroyed by the earthquake enquired about ongoing security of client files. 

· A charity had received numerous requests from people to organise fundraising on its behalf.  It wanted to know about requiring disclosure of criminal convictions by fundraising organisers.

Government department enquiries

· A government agency having responsibility for aspects of government record keeping enquired as to whether OPC had or was developing guidance on disposal of records ruined by the earthquake or about security safeguards for information in unattended buildings.

· A government department responsible for a database on which people register if seeking assistance (the database being managed on its behalf by an NGO) enquired about the release of information to an iwi trust board from outside the Canterbury region.  The trust board had tribal members living in Christchurch and had funds to assist for repatriation or hardship.  For individuals made homeless by the emergency, the board’s contact addresses were out of date.  The hope was that through matching information new addresses could be identified for the iwi members so as to offer assistance.   
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